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Keeping count 
of calls handled 
daily means keep- 
ing informed on 
trafhe tendencies 
—keeping ahead 
of service require. 
ments 


Counters—attached to the 
Counts the Calls key boarde—enable you to 
into ° take periodic counts, give 
nent p- My a you data for forehanded 
° re a and — w 
. pres- you the volume bandled 
| by Me by each operator. 
lever Send for bookie: 


Veeder Mfg. Co., 11 Sargeant St., Hartford, Conn. 


EVERSTICK 

ANCHORS 

lead the 

world 

in anchor sales. 
WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 





HUBBARD 
POLE LINE 
HARDWARE 


includes every piece of hardware for 

pole line construction, Made of 

open hearth steel, douole hot gal- 

vanized, rigidly inspected. Hubbard 

Hardware has become the standard 

by which all hardware 13 judged. 
Ask your jobber. 


Hubbard & Co., Pittsburg , Pa. 


The Hardware makes the line 
Hubbard makes the Hardware 


Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized tron Tele- 

phone Wire 
Siemens-Martin and 
— 


AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. I. 
CHICAGO—112 W. Adams St. 
CINCINNAT!—Traction Bldg . 
NEW YORK—1233 "y 
BOSTON—176 Fedora St. 


Stop Those Losses of 
Toll Revenue 


that are inevitable when ou time toll messages by 
guesswork or an ordinary timepiece 

The CALCULAGRAPH records and prints the 
elapsed time on toll talks It assures payment on 
all those “‘excess minutes” at are frequently not 
charged by operators who use makeshift methods 


Let us send you literature. 


Calculagraph Company 


Dept. 16 30 Church St., New York City, N. ¥. 


Use the FRANKEL DUALCLIP 
with or without the pin 





Patented June 27-"16 


The DUALCLIP is extremely handy because of its 
adaptability to different uses. 
The hardened steel pin is removable and when re- 
laced holds rigidly. With the pin attached, the 
UALCLIP is used for testing on insulated wires. 
Remove the pin and you have an ideal clip for use 
around binding posts, spark plugs, etc. 
Order from your supply house 
Booklet on request 
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American Steel & Wire Co.'s 


W&M 
TS 
elegraph 


Wire 
Strand —~STEEL WIRES 
Pole Steps 


Descriptive literature—free 


American Steel & Wire 


Chicago y) 
New York Company 


CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


128 Rew York 
1844 Semmit Street, Telede, Obie 
Rigite Bulldiag, See Frameless 


Out pulls the Deadman 


FAULTLESS 


POLE GUY 


ANCHORS 


FAULTLESS 
ANCHOR & 
MFG.CO. 


Write for litera- 
ture and prices. 


Centerbarg, Ohie 


Ail 5, 6 and 7 in. 


MATTHEWS 
SCRULIX ANCHORS 
are now equipped 
with 


THIMPULEYES 
The SIZE is 
ww 


on the Eyes a 


W. N. MATTHEWS & BRO. Inc. 
St. Louis, Mo. 


At 























Would You Use No. 6 Copper For Your Town Lines? 








oe a a: 
Cmepeiand inane <a 






Why, then, should you use magneto telephones for your town lines when the AUTOMA- 
PHONE will give you better service, cost you a great deal less and enable you to get 
higher rates than you can for straight magneto service? 


The only instrument that will give common battery service on magneto switchboards. 








Order one on 30 days’ trial and let us show you why it is a paying investment. 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Supplies 
GENOA, ILLINOIS 
















DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO Spokane, Wash. 
ST. PAUL ELECTRIC CO. Cincinnati, Ohio B-R ELECTRIC COMPANY 
St. Paul Minn. Kansas City, Mo. 





















The Holtzer-Cabot Magneto Ringing Motor- 
Generator Gives Uniform Ringing Current 






HE Hboltzer-Cabot Magneto Ring- 
ing Motor-Generator, which oper- 
ates direct from the lighting circuit, 
and independently of a battery or con- 
tact auxiliary, insures the uniform ring- 
















ing current that every exchange desires. 





Prompt delivery can be made from stock. 













THE HOLTZER-CABOT ELECTRIC COMPANY 


Boston New York Baltimore 
Chicago Philadelpbia St. Louis 
Detroit Minneapolis 
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This is the sea telephone opera 

son when the leg- CURRENT OPINIONS AND COMMENTS tions, and was 
islatures of most 


of the states are in session grinding on 
laws of more or less value to the public 
—frequently less. 

Usually at every capitol, a flood of 
bills is poured into the legislative hop- 
the 


and whims of their authors, and fortu- 


per, representing various hobbies 
nately only a small percentage pass and 
get on to the statute books. All of them 
have to be scrutinized, however—and it 
keeps the business interests affected busy 
watching hostile legislation to see that 
it does not slip through and injure them. 

Telephone companies are not immune 
to this danger. Before nearly every leg- 
islature bills are pending which, through 
would 


ignorance or design, seriously 


handicap the rendering of telephone ser- 


vice. State telephone associations are 
fully alive to this fact, and most of 
them have committees on legislation 


vhose duty it is to keep track of such 
ills affecting the business. 

In some few cases the proposed legis- 
lation is desired by the operating com- 
panies, the measure aiming to facilitate 
Such bills, 
The great 


‘rvice or effect economies. 
course, are to be aided. 
bills, 


tend to hamper the companies and ‘are 


majority of telephone however, 
be opposed. 
as * * * 
Telephone companies that are mem- 
-s of state associations should realize 
the importance of the work of the leg- 
committees, and them 


isiation support 


in every way. Their job is to see that 





no telephone bill gets very far without 
a hearing being held at which they can 
present their arguments why such a law 
should not be enacted. 

It means trips to the capitol, days of 


time they would prefer to devote to their 


own business and no little expense be- 
sides. Member companies, for whom 
such committees are working, should 


cheerfully furnish the money to defray 
such expense, as well as help with their 
influence to defeat the bills which might 
cripple the business. State association 
cfhcers will endorse this suggestion for 
its acceptance will lighten their burdens. 
* * oa oF 

Most ill-advised legislation is due to 
Publicity and 
a ventilation of the facts usually defeat 


ignorance of conditions. 
an unnecessary bill. State telephone as- 
sociations and their committees on leg- 
islation supply this protection. 

Here is a case in point: A legislator 
in a Western state, in making a long 
asked the local 
what the charge 


distance call, operator 


When he 


received his bill, it called for a larger 


would be. 


amount. Being “peeved,” he introduced 
a bill compelling the first local telephone 
operator answering on a toll call to 
specify exactly what the final charge is. 

The committee of the state telephone 
association heard of the bill, obtained a 
hearing and soon convinced the law- 
makers that the measure was wholly im- 
author of 


practicable. Of course, the 


the bill had no practical knowledge of 


among those willing 

to drop the matter when the facts. were 
explained to him. 

Such show the valuable 


cases WOTk 


possible to  wide-awake associations. 
Money expended by companies for dues 
to carry on such activities is wisely in 
vested. It brings valuable results to 
the whole industry. 


* * 


One of the strongest testimonials to 


the value of state commission contro! 


of public utilities has been volunteered 
by organized labor, which is rather sur 
prising, as labor leaders are usually found 
opposed to anything endorsed by capital. 
In this case, however, both sides 


that 


agre: 


state regulation of utilities is de 
sirable. 

As a witness before a legislative com 
mittee investigating the record of the 
California commission, the secretary of 
the San 


there 


Francisco labor council said 


not a man among the 75,000 
affiliated with 


have the 


was 
local unions who did not 
utmost confidence in the com 
mission. Continuing, he said: 


“The time will come when the whok 


California will bless the 


this 


state of man 


who _ established commission. Up 


to the time of its organization, all Cali 
fornia was in the grip of the interests. 


Today the people are free from their 


control, and the railroad commission is 
responsible.” 

In averting strikes which neither la 
bor, the companies nor the public could 


afford, the commission has performed a 





service which alone justified its ex- 
istence. 

* ok O* 
In the old feudal days when the king 


wished to raise some money he passed 
the word along to his lords and barons 
and they promptly went out and squeezed 
it out of the common people in the shape 
of various forms of taxes. When time 
pressed, they did not bother to officially 
call it a tax, but simply took what they 
desired. The king got his money—less, 
“held 


on him for their own personal use. 


of course, what the barons out” 


The excess profits tax in this country 


works about the same, according to 
and a little 
The 


wants a large amount of money—larger 


shrewd observers, thought 


shows they are right. government 


than ordinary taxes vield—and passes 


the word to the business corporations 
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and not only passes the word but issues 
an order—“Come across.” 

Like the barons of old, business lays 
its plans to get the extra money from 
the common people by increasing prices 
to cover the profits tax. The king didn't 


care who paid so long as he got his 


money. The government ought to care 
where the profits tax comes from—es- 
pecially if it does not operate equitably 
and disturbs business. The profits tax 
should be dropped, and the new congress 
should lose no time in repealing it. 


Not 


pay much excess profits tax, but its effect 


all telephone companies have to 


on general business hits them just the 
same. They should, therefore, use their 
influence to secure the speedy repeal of 
that revenue law. 
x * & 


section of the 


It all depends on the point of view, 
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and it makes a big difference whose ox 
The 


phone Co. is a good-sized concern op- 


is gored. Farmers’ Home Tele- 
erating exchanges at Gibbon and Shelton, 
Neb., and was given an increase in rates 
by the state commission after an_ in- 
vestigation showing that additional reve- 
nue was needed. A number of the 
farmer patrons of the company fought 
the increase and threatened a boycott. 
The principal stockholders sold out to 
the objectors who then proceeded to put 
schedule of rates 


into effect the same 


which they formerly declared was un- 
reasonable. The shoe is on the other foot 
now. 


The 


the public always had first-hand informa- 


incident tends to prove that it 


tion about running a_ utility company, 


there would be much less opposition te 


proposals to advance service rates. 


Minnesota Rate Increases Denied 


Minnesota Commission After Spending $150,000 in Extensive Investigation of 
Rates, Rules and Regulations of Tri-State and Northwestern Bell Companies 
Denies Rate Increase Because of Failure to Give Reasonably Adequate Service 


Holding that telephone service in 
Minnesota is not reasonably adequate, the 
Minnesota Railroad & Warehouse Com- 
mission, in an order issued February 9, 
denied applications of the Tri-State Tele- 
phone & Telegraph Co. and the North- 
western Bell Telephone Co. for increased 
toll and exchange rates in the state. 

The commission for over two years has 
been investigating rates, rules and regula- 
tions of these companies with the idea of 
making permanent rate adjustments. The 
Tri-State and the Northwestern com- 
panies put in an application for an 
emergency increase over their entire sys- 
tem, to be in effect pending the result of 
the commission’s investigation for per- 
manent rates. 

The order issued last week was a 
majority opinion signed by Commissioners 
Jacobson and Judge Mills, while Com- 
missioner Putnam filed a_ dissenting 
opinion, favoring a temporary increase 
of 18 per cent for the Tri-State and 11 
per cent for the Northwestern on main- 
tenance of present rate scale and 8&8 per 
cent return on a fair valuation. 

The majority opinion is a final order 
in the telephone case and the application 
for the emergency increase is denied on 
the grounds that the service furnished 
by the companies is not adequate and that 
they, therefore, are entitled to no higher 
compensation. 

Commissioner Putnam in his dissenting 


opinion held that the two companies are 
entitled to a substantial increase in rates 
so they may properly perform their 
services as public utilities and meet the 
general demands of the public. He also 
holds that the refusal of the commission 
to grant increases in rates in December, 
1918, is partly responsible for the present 
service condition. 

Commissioner Putnam is the member 
of the commission who has handled tele- 
phone cases and as such he has sat in at 
all the hearings in these particular cases. 
The majority decision was issued by 
Commissioners Mills and Jacobson with- 
out consulting Mr. Putnam—and it was 
made a final order in the proceedings 
commenced by the commission Septem- 
ber 24, 1918. 

In these proceedings approximately 
$150,000 was expended by the commission. 
In the hearings Commissioner Putnam 
spent approximately 150 days in actual 
time, while the two other members of 
the commission spent.not more than 10 or 
12 days in hearing the testimony. 

The majority members, in issuing the 
final order in the case, seem to have given 
no thought to the data for which the 
$150,000 was spent in collecting. In fact 
in this particular case the evidence is not 
all in on the record, the commission’s 
side not having been presented at all. 
The record, it is understood, does not 
contain any cross examination or rebuttal 


testimony and the valuation of the com 
mission’s engineer does not appear in any 
way. 

Politics has apparently played a part 
in the rushing through of this decisio1 
for there is a bill in the legislature to 
repeal the utility law and also a bill ex 
tending the authority of the commissio1 
and placing all railway companies unde 
the commission’s jurisdiction. Naturally 
an order denying an increase in such an 
important case would have a most bene- 
ficial effect on the attitude of the publi 
in regard to these legislative bills which: 
are under consideration by the legislative 
committee. 

Minnesota telephone men and also those 
in other states will endorse the stan‘ 
taken by Commissioner Putnam in filin: 
a dissenting opinion and giving |! 
opinion based upon the actual facts in tlic 
case. Owing to lack of space we are 1! 
able to publish Commissioner Putnam s 
opinion in full. We intend, however, ' 
next week’s issue to publish a liberal «: 
tract from it, for it contains much matte! 
that has a bearing upon telephone coni'- 
tions in other states. 

The order as issued by the commiss' 
is as follows: 

Order. 

“This proceeding was instituted by 
commission on its own motion to 
vestigate the reasonableness of the ra 
tolls and charges for telephone servic: 
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this state. Notices of hearing were duly 


served in accordance with law. During 


‘the proceeding, applications were made by 


certain telephone companies for an in- 
crease in the present rates. 

After due consideration, the commis- 
sion finds that the present rates for tele- 
phone service in this state, taking into 
consideration the character of the service 
provided, are reasonable; that the present 
telephone service in this state is not 
reasonably adequate and_ sufficient and, 
therefore, the application of the telephone 
companies for an increase in the present 
rates is hereby denied. 

The evidence in this proceeding was 
undisputed; that the telephone service 
furnished the people of this state was not 
reasonably adequate. It is a primary ob- 
ligation of a public utility such as a tele- 
phone company to furnish reasonably ade- 
quate service. This obligation has not 
heen fulfilled. While improved service 
might afford a sufficient basis on which 
to predicate a claim that the present rates 
are unreasonable and to warrant the com- 
mission in granting an application for an 
increase in rates, it is clear to us, in 
view of all the circumstances, that the 
present rates are adequate compensation 
for the nature of the service furnished. 

It is the opinion of the commission that 
when a public utility does not provide 
reasonably adequate service, considera- 
tion should be given accordingly and such 
rates should be allowed as are com- 
mensurate with the character of the serv- 
ice rendered. If subsequently the appli- 
cant improves the service to such an ex- 
tent as will meet the requirements of 
the commission, they have the privilege 
of again applying for such an increase in 
rates as may be justified.” 

Memorandum. 

“At the hearing when all interests were 
siven an opportunity to be heard, the 
principal objection was not to the rates 
paid or an increase, but the reason given 

or Opposing an increase was the inade- 

uacy of the service. 

It was shown in St. Paul that it was of 

ich a character that a body of as fair- 

inded men as the judges of the district 
uurt had requested the county commis- 
toners not to pay for the service. In 
linneapolis the service was shown to be 
ially bad by public officers and by other 
ominent users of the telephone. It was 
mitted to be imperfect by the companies 

mselves; in both cities it was a posi- 

e damage to physicians whose business 

s being ruined by the inadequacy of 

telephone service. 

"he companies claim that they can 

medy this, but it seems to us that the 

rvice ought to be reasonably good be- 
an increase of rates should be 
ranted. The combination of the auto- 
itic and manual telephones seems to 
ve been merely an experiment which 
‘s not yet proven a success. There was 
some evidence that the manual was an 
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out-of-date telephone appliance, but this 
we do not wish to pass upon at present.’ 
(Signed) Ira B. Mills, 
(Signed) O. P. B. Jacobson. 
Commissioner Putnam in the general 
statement which preceded his most tho- 
rough analysis of the testimony presented 
to the commission said: 
Commissioner Putnam’s 
Opinion. 
I dissent from the order in this case 


Dissenting 


- 


and believe that the telephone company is 
entitled to a substantial increase in rates 
in order that they may properly perform 
their services as a public utility and meet 
the general demands of the public. 

The basis for denial of increase set 
out in the order of the commission is 
failure to give reasonably adequate serv- 
ice. This commission by its refusal to 
grant increases in telephone rates in De- 
cember, 1918, is partly responsible for this 
service condition. 

Since that time the companies have 
petitioned the commission for increases 
in rates to meet their labor situation but 
the commission has continuously denied 
these requests. 

To say that the record discloses a situa- 
tion where the telephone companies are 
failing to furnish reasonably adequate 
service in each of the 120 exchanges in- 
volved in this proceeding, is in my judg- 
ment, not substantiated by the facts pre- 
sented. 

There no doubt are aggravated cases 
of failure of service, but no such a general 
failure of service as to warrant this com- 
mission in issuing an order not only 
jeopardizing the financial position of the 
companies and possibly forcing bank- 
ruptcy proceedings, but also making it 
almost impossible for the companies to 
meet the normal requirements for ex- 
tensions, to keep pace with the growth of 
the state.” 

Mr. Putnam, after the decision was 
published in the St. Paul and Minneapolis 
newspapers, issued a statement stating 
that he had not been consulted by the 
other commissioners in drafting the de- 
cision. Incidentally it might be mentioned 
that the telephone companies did not re- 
ceive copies of the order until after the 
newspapers had published extracts from 
it. 

Mr. Putnam's statement says: 

“In view of the fact that the majority 
members of the commission have issued 
a final order in the proceedings com- 
menced by this commission, September 24, 
1918, on its own initiative, including in 
said order an investigation. of the value 
of the property of the Northwestern Tele- 
phone Exchange Co. and the Tri-State 
Telephone & Telegraph Co., and also a 
study of the operating expenses of said 
companies without a determination of final 
values and reasonable reqttirements and 
that said commission has expended ap- 
proximately $150,000 in said matter; and 
also in view of the fact that I have held 
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practically all of the hearings, spending 
practically 100 days actual time while a 
majority number have not spent more 
than 10 or 12 days, hearing the testimony ; 
that up to the present date the commis 
sion had relied on me to handle the tele 
phone matters pending before the com 
mission; and in view of the fact that 
the commission has not completed its 
testimony, and the telephone companies 
may thereby receive an undue advantage, 
because the telephone law requires the 
district court to fix rates upon the records 
appealed from; I beg to state that I was 
not consulted by the majority members 
in drafting the order, and did not see 
the order until in final shape ready to be 
issued. Therefore, I had no opportunity 
to see to it that the public was fully 
protected.” 

In the opinion of men acquainted with 
the case, the majority members of the 
commission have placed themselves in a 
rather bad position. The order being a 
final one, the telephone companies can 
immediately appeal from it to the district 
court, which would not have been the 
case if a temporary order had been issued 

The district court passes upon the com 
mission’s findings and evidence and if the 
commission is found to be wrong, issues 
a writ prescribing rates based upon thx 
evidence considered by the commission. 
As the commission’s record in the case is 
not complete and only the evidence pre 
sented by the companies is in on thi 
record, the companies are evidently in a 
good position, for the records show a 
valuation of $18,000,000 on the Tri-State 
plant. It is upon this $18,000,000 that th« 
court would have to base its decision be- 
cause of no contradictory evidence in the 
record. 

Future developments in Minnesota will 
be watched with great interest, for the 
telephone companies are strong for com- 
mission control, but are very much against 
an elective commission, favoring an ap- 
pointed public utilities commission, so that 
politics will not be a factor in influencing 
decisions. 

Quarterly Meeting of Eastern In- 
diana Association at Noblesville. 
One of the ways in which the public 

can be better educated as to conditions 

and problems in the telephone industry) 
was strikingly exemplified by members of 
the Eastern Indiana Telephone Associa- 
tion at the organization’s regular quarter- 

ly meeting at Noblesville, on February 9. 

Representatives from about 100 telephone 

companies in central and eastern Indiana 

were in attendance. 

That the public should be better ac- 
quainted with the problems and conditions 
in the industry was the dominant note 
sounded by speakers at the last state con- 
vention of the Indiana Telephone Associa- 
tion, and the officers of the district unit 
of the state organization decided to show 
the other telephone men of the state just 
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what a live organization can do toward 
putting this idea into practice. 

Those in charge of the convention at 
Noblesville first obtained the co-operation 
of the Noblesville Kiwanjs club to assist 
them in arranging for the meeting and 
then began an extensive campaign of ad- 
vertising and publicity to stimulate public 
interest in the event. In the advertise- 
ments and newspaper stories it was em- 
phasized particularly that the telephone 
users of Noblesville and surrounding ter- 
ritory were cordially invited to attend the 
afternoon which 
especially for their benefit. 

The program at the afternoon session 
consisted of a brief talk or two by rep- 
resentative members of the association 
and the exhibition of three moving pic- 
tures. The first picture was “Mother and 
Protector—The Telephone,” depict- 
ing the value of the telephone in the home. 
This was shown through the courtesies 
of the Kellogg Switchboard & Supply Co. 
The other films, “Canning Electricity,” 
showing the various steps in the making 
of a dry cell battery, and “From Tree to 
Trade,” depicting the making of telephone 
poles, were sent to the association by the 
National Carbon Co., of Cleveland, and 
the Long-Bell Lumber Co. of 
City. 


session, was arranged 


Hler 


Kansas 


In the past, meetings of the district asso- 
ciations have heen confined almost entire- 
ly to telephone men, but at Noblesville 
last week a departure from custom was 
made. As a result of the one session 
devoted to the public it is probable that 
in the future this practice will be con- 
tinued. As a result of this meeting, many 
of the telephone users of Noblesville have 
a much greater knowledge of the workings 
of the telephone industry. 

Much of the success of the meeting, ac- 
cording to Max Hosea, general secretary 
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of the Indiana Telephone Association, 
was due to the whole-hearted co-operation 
of the Kiwanis club and the city officials 
of Noblesville. 

The morning session, which was open 
only to telephone men, was featured by 
addresses by Henry A. Barnhart, former 
congressman, who is president of the In- 
diana Telephone Association, and Profes- 
sor R. V. Achatz, of Purdue University. 
The latter spoke on “Wood Preservatives,” 
the address being illustrated by slides. 

An operators’ school, conducted by Miss 
Margaret Shea, chief service observer for 
the Indiana Bell Telephone Co., was held 
in connection with the convention, About 
) operators attended. 


Minnesota Association Elects Offi- 
cers for Ensuing Year. 

The board of directors of the Minne- 
sota Telephone met in St. 
Paul on February 10 and organized for 
the ensuing H. F. Lueders, of 
Norwood, was elected president; E. P. 
Wright, of Alexandria, first vice-presi- 
dent; W. S. Clay, of Hutchinson, second 
vice-president; and E. C. Kast, of Minne- 
apolis, secretary-treasurer. 


Association 


year. 


Summary of Report of Class A 
Telephone Companies. 

The summary of the reports 

of revenues and expenses of 65 Class A 


October 


telephone companies as compiled by the 
Bureau of Statistics of the Interstate 
Commerce Commission is presented on 
this page. 

This report shows an increase in traf- 
fic expenses for the month of October, 
1920, of 34.7 per over the 
month of the preceding year. 


cent same 
The ratio 
of expenses to revenues is 78.08 per cent 
as compared with 73.47 per cent in the 
same month of 1919, while the ratio for 
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the 10 months with October 1s 
76.70 per cent in 1920 and 73.90 per cent 
in 1919) 

The 


service increased & per cent in October, 


ending 


number of company stations im 


making a total in service of 111,515. 


Never Paid Dividend, Although 
Serving Community of 2,500. 
The Blair (Neb.) Telephone Co. has 
increased its shares to $200, but this will 
require the payment of but $2.91 on each 
share to complete. 
The company operates on a unique plan, 
dividends, although 


having paid 


serving a community of 2,500 people. It 


never 


began with stock issued at $0 a share, 
and as additional amounts were required. 
levied assessments until the shareholders 
have invested $197.01 on each share. The 
articles allow the di 
rectors to borrow 25 per cent of the $50,- 


were changed to 


O00 stock issued, instead of 10 per cent. 


South Bend Division Headquar- 
ters for Indiana Bell. 

South Bend has become division head 
quarters for the northern division of the 
Indiana Bell Telephone Co.’s system, ac 
cording to a_ recent 
\. D. Lewis, division superintendent, for 
merly of Indianapolis. The northern divi- 


announcement by 


sion will embrace 26 counties, including 
the tier in which are located the Peru, 
Marion and Huntington exchanges. Mov 
ing division headquarters to South Bend, 
Mr. Lewis says, means co-ordinating 0! 
all departments. 

I. B. Green, formerly manager of the 
exchange at Peru, has been transferred 
to South Bend as division plant super 
intendent. Other members of Mr. Lewis’ 
staff included A. M. 
supervisor, and D. Thornton 


Taylor, as_ trafti 
Concrow, 
facilities engineer 





Item. 


end of month 
Revenues: 

Subscribers’ station revenues 
Public pay station revenues 
Miscellanecus exchange service revenues 
Message tolls ......... 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 
Licensee revenue—Dr. 


Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 


Net telephone operating revenue 
Other operating revenues.’ 


Taxes assignable to operations 


*Decrease. 





Number of company stations in service 


Telephone operating revenues.......... 


Telephone operating expenses............. 


Operating income before deducting taxes.... 


Operating INCOME........ cc ccccrscevees 


For the month of October— 
Increase or de- 

















crease.* 
Ratio, 
per 
1920. 1919. Amount. cent. 
at 
9,111,315 8,438,587 672,728 8.0 
$26,485,922 $22,697,048 $3,788,874 16.7 
1,998,947 1,858,627 140,320 7.5 
372,292 367,774 4,518 1.2 
..«. 11,689,725 10,536,669 1,153,056 10.9 
1,251,878 1,031,917 219,961 21.2 
601,293 420,065 181,228 43.1 
1,530,939 1,328,248 202,691 15.2 
ae 1,528,709 1,323,032 205,677 15.5 
$42,402,287 $26,917,316 $5,484,971 14.9 
.... $ 5,990,591 $ 5,782,449 $ 208,142 3.6 
6,876,853 5,921,575 955,278 16.1 
14,093,319 10,459,133 3,634,186 34.7 
4,227,900 3,431,703 796,197 23.2 
1,919,785 1,530,705 389,080 25.4 
$33,108,448 $27,125,565 $5,982,883 22.1 
9,293,839 9,791,751 *497,912 %5.1 
4,741 7,044 *2.303 *%32.7 
4,102 6,400 *2,298 *%35.9 
eee 132,423 136,041 *3,618 *%2.7 
9.162,055 9,656,354 *494,299 5.1 
2,337,579 2,144,605 192,974 9.0 
-e+. $6,824,476 $7,511,749 *687,273 *9.1 


a 


For the ten months ending with October- 


crease.* 

















Increase or de- | 
Ratio 
per | 
1920. 1919. Amount. cent. 
baeiewee es chaieewelsiaes 
$248,978,132 $210,454,807 $38,523,325 18.3 | 
19.160,018 16,501,298 2,658,721 16.1 
3,744,217 3,454,288 289,929 8.4 
112,282,179 92,778,153 19,504,028 21.0 
11,896,253 9,323,943 2.572.310 27.6 | 
5,616,061 4,030,132 1.585.929 39.4 
14,614,559 11,223,814 3,390,745 30.2 | 
14,601,917 12,114,126 2,487,791 20.5 | 
$401,689,503 $335,652,309 $66,037,194 19.7 
$ 59,658,680 $ 56,361,245 $ 3,297,435 5.9 =| 
63,384,701 49,761,617 13,623,084 27.4 
126,904,557 93,395,206 33,509,351 35.9 
39,747,634 31,715,881 8,031,753 25.3 
18,401,815 16,843,425 1,558,390 9.2 
$308,097,387 $248,077,374 $60,020.013 24.2 
93,592,116 87,574,935 6,017,181 6.9 
51,481 58,117 *§ 636 *11.4 
37,752 43,115 *5.363 *12.4 | 
1,283,291 1,454,795 *171,504 *11.8 | 
92,322,554 86,135,142 6,187,412 7.2 
25,173,442 22,263,105 2,910,337 13.1 
$67,149,112 $63,872,037 $3,277,075 5.1 





Summary of Reports of 65 Class A Companies to the Interstate 


Commerce Commission. 
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Commodity Prices and Valuations 


Fundamental Economic Factors Given in Valuable Discussion of Influence of 





Commodity Price Movement Upon Public Utility Valuations — Paper Pre- 
sented Before the Western Society of Engineers—The Final Installment 


The application of the reproduction 


theory as interpreted in accordance with 
economic principles, in the evaluation of 
the property and property right of a pub- 
lic utility enterprise, which interpreta- 
tion establishes basic labor and commod- 
forth, 


states the 


ity prices as herein set yields an 


amount that fairly property 
value of that enterprise in terms of the 
dollar interpreted in terms of value as 


of the date of consideration. 


Comparison of Reproduction Cost and 
Book Accounts of Fixed Capital 
Investments 


It has been stated that book accounts 
of fixed capital investments when inter- 
preted in terms of property value ex- 
pressed in terms of dollars in accordance 
with the relative worth of the dollar pre 
vailing as of the date of consideration 
should be comparable with the 
value as determined by such 


property 
valuation, 
provided book accounts have been prop- 
erly established and maintained. 

herein set forth 


The principles were 


followed in the evaluation of a public 
utility, the date of consideration being 
July 1, 1918. Taking this case for the 


purpose of illustration, the following col- 
lation of appraised value and fixed capi- 
tal investment, as revealed by the book ac- 








Fig. 13. 
Commodities for 24-Year Period. 


Average Index Numbers of All 


ounts of the enterprise, is submitted in 
upport of reproduction cost as a true 
neasure of property value when deter- 
mined in accordance with the principles 
hereinbefore set forth. 


By H. R. Allensworth 


The books of revealed the 
various amounts added to the fixed capi- 


accounts 


each year bearing with the 
first vear of the corporate 


tal accounts, 
existence of 
the enterprise up to the date of consider- 
ation. 

Inquiry disclosed, however, the fact that 














Average 
Year. Index No. lactor. 
1904 R5TO9 137743 
1905 T9OR 1.34297 
1906 NO238 l. 30830 
1907 Y2673 1.27392 
1908 O51R2 1.24032 
1909 I7T733 1.20794 
L910 1.00289 LATTIG 
1911 L.O2832 1.14805 
1912 1.053822 1.12080 
1913 1.07759 1.09556 
1914 1.1009] L.OT235 
115 1.12306 1.05120 
1916 1.14384 1.038210 
1917 1.16305 1.01506 
1918 L.AS058 1.00000 
Table 1. Relatives Values of the Dollar 


From 1904 to 1918. 


prior to January 1, 1913, no attempt had 
been made to include “engineering and 
general” expense and “interest during 
construction,” in construction costs. Con- 
sequently, to render the appraised value 
comparable to the book account of fixed 
capital it was 
“engineering and 
“interest during construction” 
the appraised 


necessary to deduct the 
general” expense and 
costs from 
value. 

the physical 
1918, amounted to 


The appraised value of 
property as of July 1, 
$14,413,467.60. Of this amount engineer- 
ing and general expense constituted $585,- 
423.32, and interest during construction 
$1,983,570.98, or a total of $1,678,994.30 
to be deducted from the appraised value 
of $14,413,467.60. This results in a net 
amount of $12,734,473.30 for collation with 
the book fixed capital in- 
vestments. 

The graph, Fig. 13, 
average index numbers of 
prices together with the average commod- 
ity price index throughout the period 
shown. The relative worth of the dol- 
lar from year-to-year throughout the 
period, 1904 to 1918 inclusive, as revealed 
by commodity price statistics is deter- 
mined (Table 1) from the average com- 
modity price index shown in Fig. 13 as- 
suming the relative worth of the dollar 
to be par as of 1918. 

By the application of the factors shown 
(Table 1) to the actual amounts in- 
vested in fixed capital each year, the an- 
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accounts of 


reveals yearly 


commodity 


nual investment in fixed capital is ex- 
pressed in terms of the dollar as of 1918, 
and the summation of these amounts con 
stitutes an expression of the total fixed 
capital investments in terms of the dol- 
lar as of 1918 (Table 2). 

However, before 


amount shown 


comparing the total 
(Table 2) with the ap- 
praised value, it is necessary to make a 
further adjustment of the 
vealed by the 


amounts re- 
books of accounts because 
of the fact that in these accounts there 
are found charges entered through the 
January 1, 1913, to December 31, 
1917 as follows: 
FRFAMCIISES .ooccsiccscass — 
Other intangible capital....... 
Interest during construction. . 
Engineering and _ superintend- 
WS Seda ds eae eccicpe ee nies 
Legal expenditure during con- 
SE “Sinvne cwomndeucee sen 
Miscellaneous construction ex- 
penditures 


period 


1,859.16 
2 848.89 
88,747.17 


104,296.20 


50,985.48 


ooh ee kx oes Onwhedad Re $251,012.35 
Adjusting these expenditures to the 
purchasing power of the dollar of 1918: 


Intangibles, interest, etc. 
(book figures X 1.0447)...$ 262,232.60 
The summation of Table 2 
RN Se cee ees 13,079, 887.29 
Net amount for collation 
SUED idiadace non nannes 
Net amount for collation 
CO) een 12,734,473.30 


83, 181. 29 


12.817,654.69 


Difference 


This collation of the two amounts de- 
rived from the two different sources re- 
veals the fact that the differences be- 
tween the book accounts of fixed capital 
investment and the appraised value, both 
accounts being adjusted as explained, are 
in agreement to within 6/10 of 1 per 
cent. 

While it is admitted that it should 
not be expected that the exceedingly 
close agreement occurring in this case 
between appraised value and book ac- 
counts of fixed capital investments as ad- 
justed, will be attained in other cases, it 
cannot be denied that barring any ab- 
normal features 1m book records, repro- 
duction cost when determined in accord- 
ance with principles herein set forth and 
book accounts of fixed capital invest- 
ments, when properly adjusted, should be 
directly comparable and in Close agree- 
ment and difference obtaining should be 
readily explainable. 

Furthermore, such agreement between 
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reproduction cost and book accounts 


proves beyond peradventure that repro 


duction cost or property value when de 


accordance with 
forth 


statement of the 


termined in principles 


herein set becomes an undeniably 


actual amount of 


a public utility enterprise has in 


true 
wealth 
vested in the property and property rights 
of the enterprise as of the date of con 
sideration, 

Reproduction cost of property value in 
such case consequently constitutes an un 
deniably true statement of the amount of 


wealth dedicated by the public utility to 
the use, convenience, and service of the 
public in the territory served as ex- 
pressed in terms of dollars interpreted in 
terms of value as of the date of consid 
eration, 

Therefore, the property value shown 
in such cases becomes a statement of that 
amount upon which the enterprise is en 
titled to earn a return as of the date of 
consideration 


Addendum. 


Since the presentation of the foregoing 
discussion to the Western Society of En 
1920) the writer’s 
attention has been directed to the follow- 
ing recently published the 
United States District Court, southern dis 
trict, New York, in re Consolidated Gas 
Co. y. Charles D. Newton, as attorney 
general of New York, et al. P. UL R 
1920 FL P 483 (Decided August 4, 1920) 
Learned Hand, district judge: 

“This bill) was under the 
given in Willcox vy. Consolidated Gas Co. 
212 U. S.19, 58 L. ed. 882, 29 Sup. Ct. Rep. 
192, to begin a new suit of the same kind 
after a period of probation should have 
tested the adequacy of the rate established 
by the statute. 


vineers (December 9, 


decision of 


hied leave 


Ten vears passed before this was done, 
and the meanwhile 
would, under ordinary circumstances, have 
been However, during that 
period there occurred the extraordinary 
rise of prices due to the Great War, which 
has made the future 


experience gained 


sufficient. 


harder to forecast 
upon the basis of ten years’ past experi- 
ence, than could have been apprehended in 
1909, As a result, we are not in so good 
a position at the present time to judge of 
the future effect of the statutory rate as 
we should normally have been, i. e., the 
experience of the first seven of the ten 
years is of little present value. 

The defendants wish me for this reason 
to take an average over the whole period 
both for the cost of production and capital 
valuation. Now, whatever may be the 
proper method, that certainly is wrong. 
The case is not one in which an average 
can safely be made, because the variations 
m prices which the whole period covers 
are not normally recurrent. Averages pre- 
suppose that the resulting figure will cover 
variations, which, though certain or nearly 
certain within the period taken, are im- 
possible of exact prediction in their occur- 


TELEPHONY 


‘| hey 


a period precisely as an 


rence may, therefore, be spread 


ovel insurance 
loss is spread. 

The recent rise in prices is not of this 
kind, because there is no reason whatever 
lo suppose that during the next period of, 
say, five years, which is long enough to 
justify some same 


present action, the 


eauses will operate in’ reverse as have 


operated in the past. An average would 


he, therefore, meaningless 


to believe that 


Several reasons lead Wie 


present price levels are not merely trans 





Investment 
Adjusted 
to Value 
of Dollar 

netor of 1918 
877438 § 357,608.61 
$4297 681,565.08 
SO830 5,686,519.28 
164,376.10 
774,195.19 
H29, 000.91 
518,761.97 
$27,303.13 
144,519.39 
363,900.84 
107,108.50 
HO7,681.04 
1.415 906.61 
166,681.51 


Investment 
During 
Your Period 
1904. .$ 269,647.56 
hue 507,505.) 
boa 346,494. 
107.. 364,625.32 
ISOS. . 624,189.88 
mao 13S, 7H. 0 
to 440.689 
tt 285,004.) 
oie 396,609 
ois $32,167.! 
hold 379 636.7 
11h 40081, 
1916. 1,371,869 
WIT... 469,757.57 
Ist 6 mos 
1918.. 73,865.23 1.00000 
Total book investment 
to 7-3-18 .. «$13,079,887, 29 


12080 
09556 


retere 


01506 


73,865, 22 











Table 2. Annual Investment in Fixed Capi- 
tal Expressed in Terms of Dollars 
As of 1918. 


itory, though | recognize the danger of 
Whatever their precise 
cause, it is universally conceded to he due 
to the Great War, and by that | mean, of 


course, not to the prosecution of hostili 


aly prophecy. 


ties, but to the economic exhaustion and 
inflation of the circulating medium which 
these involved 

In general, it is a safe inference to sup 
pose that Europe will not be able to re- 
sume its ante bellum production for a time 
measured rather by years than by months, 
and that the recovery of a sound financial 
We, in this 
country, are not only influenced by con- 
ditions in Furope, but we are subject to 
our own local inflation and disorganiza- 
tion of industry, from which no one can 
know when we shall recover. 


condition will take longer. 


The ques- 
tion is a practical one and comes, I think, 
down to this: 

The plaintiff is faced with a condition 
which permits it to receive much less than 
the return which the statute contemplated 
and which the Constitution is thought to 
insure it. So far as human foresight can 
see, that condition, though probably not 
permanent—certainly in its present exag- 
gerated form—is bound to exist over a 
period of some years, : 

I have just said that the present range 
of prices seems to me applicable not only 
to the cost of production but to the valua- 
tion of the rate base, i. e., the permanent 
means of production, and this necessarily 
involves a decision upon the vexed ques- 
tion as to the values upon which the com: 
pany is to be permitted to earn its profit. 


Vol. 80. No. 8. 


Costs of production involve those items 
the pay 
leyins to see whatever; its 


which company must before it 
any profit 
economic motive for embarking in, and 
maintaining, the enterprise depends alto 
ecther upon the return which it can get 
out of the property which it has bought 
and erected into an industrial unit. [lence 
it is the profit, and strictly speaking this 
alone, which matters with the stock 
holders 

It must be owned that much of the dis 
cussion shows either a timidity or an in 
ability to grasp any principle in dealing 
with the With deference it 


appears to me to be merely an abandon 


“rate base.” 
ment of anv attempt to deal intelligibly 
with the question to say that cost of re 
production and the original cost are each 
elements to be considered. That statement 


can mean nothing whatever unless it is 


accompanied by a constitutive rule which 


will establish standard by which 


these 


some 


may be used. 
that 


the two estimates should be averaged, but 


It would be understandable to say 
such a rule could obviously command no 
support, because it would correspond to 
considerations of — policy 
the 


several 


no relevant 
Merely to 
that 
considered is to 


leave question with a 
are to be 


effort to 


caution elements 


abandon any 
solve it. 

The recurrent appeal to a just rate and 
i fair value assumes that the effort is to 
insure such a profit as would induce the 
venture originally and that the public will 
That, L 
think, involves a tacit comparison of the 


keep its faith so impliedly given. 


profit possible under the rate with profits 
available elsewhere, i. e., under those com 
petitive enterprises which offer an alterna 
tive investment. 

The implication is that the original ad- 


venturer would compare’ future rates, 


varying as they would with the going 
profit, and would find them enough, but no 
more than him to 


enouch, to induce 


choose this investment. By insuring such 
a return, it is assumed that the supply o! 
capital will be secured necessary to the 
public service. As the profits in the sup 
alternative will them 
selves vary, so it is assumed to be a con 


posed investment 
dition of the investors’ bargain that thei: 
profit shall measurably follow the genera! 
rates. It is, of course, not relevant her 
to discuss these presuppositions, since the 
have now the support of authoritative law 

Certain risks in ordinary competitiy 
enterprises can be reasonably anticipate: 
and business practice includes them in a 
amortization account. New processes a! 
machines are constantly appearing whi 
make the old obsolete; ordinary wear an: 
tear make necessary replacements. T! 
return, to make these good. is common! 
carried in a separate account by all pri 
cent business men and does not come © 
of the rate. 


.It is true that individual misfortun: 
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cannot be foretold, and these a given com- 
pany must bear just as any single competi 
tive venture would have to bear them. 
Among these, however, is not a general 
rise in prices, which affecting all alike at 
least after a time, enables each to raise his 
price not only because of his costs in labor 
and in materials, but to obtain a propor 
tionate increase in his profit, based upon 
the increased value of his plant and 
machinery. 

All competing producers, who give the 
same service, must keep invested an = in- 
creased number of dollars in capital to do 
so. The risk of the depreciated dollar is 
not one which industry in general will 
bear; it is indeed no risk at all. 

Moreover, a profit, based upon the en 
hanced value of the capital, adds nothing 
in truth at all to the company’s wealth 
Though its capital be measured in more 
dollars and so, too, its profit, that profit 
1s still paid in the fallen dollar and has no 
greater buying power than it had before. 
The increased valuation of the capital will, 
for the years of the depreciated dollar, 
leave the company exactly as it was; it 
will merely prevent its being compelled to 
share its putative fair profit with its cus- 
tomers, which by hypothesis it should not 
be asked to do. The company gains 
nothing, the customers lose nothing. 

Indeed, all this is so much in the primer 
of economics that it is inconceivable it 
should be misapprehended as to working 
capital for instance, and the contrary view 
has crept in, I think, only when one thinks 
of the more permanent kinds of capital, 
and instinctively assumes that the rate 
will apply after that capital has resumed 
its former prices, if it ever does. There 
is, in short, a tacit assumption that the 
valuation must last as long as the per- 
manent capital. 

There is no warrant for that assump- 
tion, because precisely the same reasons 
which compel the rate base to be raised 
after a rise in price, compel it to be re- 
duced after a fall. There is a natural 
enough reluctance to a continuous re- 
ippraisal of plants and properly so. It 
must, of course, appear that the variation 
1) prices is not transitory, and the period 
f probation, before a company is allowed 
clief, is precisely to insure against that 
) ssibility. 

The chance of loss during that period 

ch companies must endure, and there 

an inevitable lag in readjustments in 

h direction. But once it appears that the 
ew price levels are not transitory, it is 

answer to the company’s complaint 

to say that at some future time, prices 

fall. When that time comes, if it 

es, the property must again be revalued, 

meanwhile they are entitled to some 

tection, and, since these have become 

‘tions for the courts, to the protection 
he courts. 


(he rule of the present reproduction 
which is a necessary consequence of 








to have been either expressly or 
implicitly recognized in all the cases 571; Darnell v. Edwards, 244 U. S. 
in which the U. S. Supreme Court has 568, P. U. R. 1917F, 64, 61 L. ed. 
passed on these matters: 

Willcox v. Consolidated Gas Co. 212 
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SOME SMALL CENTRALS 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des 
Moines, lowa. 


“Central” means all the name implies; it may be located in a beautiful 
office building, well-heated, brightly-lighted, and properly ventilated; it 
may be up in a dingy, dark, litthe room, reached by a narrow, dirty 
stairway; but, under any circumstances, Central is the hub of the affairs 
of a community—business, social, religious and _ political. 

But the Central up in the dingy, dark, little room, reached by the 
narrow, dirty stairway, is the one my thoughts stray back to; especially 
when | am spending a few days in one of those other Centrals which 
are always just right in winter and summe:, and so comfortable in every 
other way. 

It is then my thoughts travel back to the little ofiice at X, and | wonder 
if the old three-legged stove, with a couple of bricks for a fourth leg, 
will stand up under the pressure of any extra poking to make enough 
warmth for the present and a few minutes later. I also wonder if that 
three-legged stove, which is an inveterate smoker, may not take a notion 
to smoke. If so, the windows will all have to be raised, the doors opened 
to let the smoke out, and old Jack Frost will steal in. 

If there is a high wind and zero weather, I fancy I hear the windows 
shaking back and forth, letting in cold blasts at every shake. If it is 
snowing, ridges of snow will sift through onto the window sills. 

When I walk over a nicely-covered floor, I enjoy it, yes—but I could 
enjoy it better, if back in Y the rough, old, creaky floor was only covered, 
for there the Miss Centrals have to do their own janitor work. | They 
don't mind it, only a covered floor would be so much more easily scrubbed 
and looks so much better cleaned. 

When I visit offices where the rooms are beautifully decorated, a con 
trasting picture comes before my vision; a room papered with dirty, dark 
red or brown paper, broken loose and hanging in strips from the, walls 
and ceiling. This recalls the question | have never been able to answer 
why are many small Centrals papered with dark red or brown paper? 

When I visit one of those Centrals which it is a delight to enter on 
account of its coolness on a broiling hot day, again a picture floats before 
my vision of the Central back at Z up in a dingy, dark, little room 
reached by the narrow, dirty stairway. Rays of hot sun pour down 
through curtainless windows over the switchboard; the air is hot and 
thick with dust from the street; Miss Central is swatting flies, for all 
outdoors is full of them, and her windows are the only unscreened ones 
on the street. 

And so I wish and hope that all small Centrals up in dingy, dark little 
rooms, reached by narrow, dirty stairways, had just some coolness in 
summer, warmth in winter and coziness at all times, because Centrals, 
large and small, are the hubs of the affairs to every community, social, 
religious and political. 


foregoing argument, appears to 


37 Sup. Ct. Rep. 701. 


PPB PBB PPP PPP PP PPP PP PP PP PPP DP PPP PP PPA PPA AAA 


Land & Town Co. vy. Jaspar, 189 U. S. 
439, 442, 47 L. ed. 892, 23 Sup. Ct. Rep 


It is true that its application has not 


U. S. 19, 41, 53 L. ed. 382, 29 Sup. Ct. Rep. 
192; Des Moines Gas Co. v. Des Moines, 
238 U. S. 153, P. U. R. 1915D, 577, 59 L. 
ed. 1244, 35 Sup. Ct. Rep. 811; Knoxville 
v. Knoxville Water Co. 212 U. S.: 1, 19, 
53 L. ed. 371, 29 Sup. Ct. Rep. 148; The 
Minnesota rate cases, 230 U. S. 352, 434, 
454, 455, 57 L. ed. 1511, 48 L. R. A. (N. 5.) 
1151, 33 Sup. Ct. Rep. 729, Ann. Cas. 
1916A, 18; San Diego Land & Town Co. 
v. National City, 174 U. S. 739, 757, 43 L. 
ed. 1154, 19 Sup. Ct. Rep. 804; San Diego 


distinctly arisen since the recent rise in 
prices, but it is not possible that it should 
have general application and yet not cover 
this, its most glaring illustration.” 


Southern Indiana Meeting Post- 
poned from February 22 to 24. 
The Southern Indiana Telephone As- 

sociation will hold its next meeting at 

Seymour, Ind., on February 24 instead 

of February 22. Telephone men are 

urged to be present on that date. 
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Seven Significant 
Facts About the 


Strowger Automatic 
Telephone System 
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I. 


No Company which has once started to install Strowger Auto- 
matic equipment has ever displaced it for another type. 


Every Company operating Strowger Automatic Telephone 
equipment is constantly extending its use to other parts of their 
system. 


The service rendered by Strowger Automatic Telephone equip- 
ment satisfies subscribers and meets every requirement of regulat- 
ing bodies. 

IV. 


Even in the smallest exchanges Strowger Automatic Telephone 
equipment gives 24-hour service without extra expense. 


Strowger Automatic Telephone equipment eliminates all local 
operators. 


Strowger Automatic Telephone Exchanges of the smaller type 
are operated entirely without attendants. 


VII. 


Strowger Automatic Telephone equipment costs little to main- 
tain, permits reasonable rates and insures proper profits. 


AUTOMATIC ELECTRIC COMPANY 


FACTORY AND GENERAL OFFICES, CHICAGO, ILL. 
BRANCH OFFICES: 


New York City Philadelphia Boston Detroit 
21 East 40th St. The Bourse Bldg. 445 Tremont Bldg. 525 Ford Bldg. 
Cleveland Columbus Rochester Pittsburgh 
415 Cuyahoga Bldg. 516 Ferris Bldg. 519 Arlington Bldg. 2136 Oliver Bldg. 
Ft. Worth Ft. Wayne Kansas City 
212 Lucern Bldg. 502 Bass Bldg. 1001 New York Life Bldg. 


ASSOCIATED COMPANIES: 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
International Automatic Telephone Company, Ltd., London 
Compagnie Francaise pour l|’Exploitation des Procédés 
Thomson-Houston, Paris 
A.:tomatic Telephone Mfg. Co., Ltd., Liverpool. Automatic Telephones, Australasia, Ltd., Sydney. 














Please tell the Advertiser you saw his advertisement in TELEPHONY. 


What Is Your Company Doingr 


Chats About Company’s Doings. 
By Stanley R. Edwards. 


Some companies have been having so 
much trouble with increasing rates that 
they feel something like the Missouri 
man of Hebrew extraction who was asked 
by his local banker regarding the pros- 
pects of his paying a note which would 
soon fall due. He was over 70 years 
of age and had been in the hide business 
for years. Here is what he said to the 
banker. 

“Mr. Johnson, I have done business 
with this bank for many years, when 
your father was president. In those years, 
I have borrowed a great deal of money— 
and the notes were always paid when due. 
Probably I shall pay this note when it 
becomes due. 

“But, Mr. Johnson, I want to tell you 
that if I hear any more about this note— 
you'll be in the hide business.” 


Some municipalities like Omaha with 
its gas plant and Seattle with its electric 
railway system, have found themselves 
“in the utility business,” to their financial 
loss, when they talked too much regarding 
increased rates. 


Yes, the story of the old Hebrew hide 
dealer is a true one—and it has a real 
sharp point to it. 


There is some sound logic contained in 
a reprint of an old article on the subject 
of “Equals” which came to the editorial 
desk recently. Here is what was said: 

“All men are created equal but remain 
so only till Reason seats itself on the 
throne of each man’s mind. The scepter 
of common sense lifts its possessor above 
his fellows who fumble in the dark of 
delusion, illusion, and ignorance. 


Democracy represents equal Opportu-. 


nity—which does not mean that one man 
is as good as another if he’s a moral per- 
vert or a criminal menace to society. 

Shall the meaning of ‘Equality’ be ac- 
cepted literally, with dogmatic adherence 
to the letter? If so, parasite is placed 
on par with producer; shirker ranks with 
worker; the same _ respect accorded a 
captain of industry will be due to a 
barnacle on the bottom of the ship of 
service. If men remained equal, evolu- 
tion would automatically slow down to 
the pace of least progressive. 

Education is the great equalizer. It 
awakens the hookworm to vie with the 
bookworm; it fires and inspires by ex- 
ample. 

Man will always pass and surpass his 
fellows up to a certain point of mental 
development. Till all men make the most 
of all opportunities, till enlightenment 


itself is equal to all, few of us will be 
equals despite equal rights and equality 
at birth.” 


When an instrument is installed for a 
new subscriber, the New York Telephone 
Co. includes as part of the installation, 
a pack of half a dozen post cards for 
the use of the new subscriber in notify- 
ing friends of his telephone. One of 
the cards is reproduced on this page. 

From the viewpoint of the subscriber, 
this is a fine idea particularly if the in- 
stallation is made just after the direc- 
tory has gone to press. Of course, it 
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AM sending you this to 

let you know that the 

New York Telephone Com- 
pany (Bell System) has in- . 
stalled a telephone in my 
residence at 
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My telephone number is 





OU 


Card Used by New Subscriber of New 
York Telephone Co. in Notifying 
Friends of His Telephone. 


does invite an increase of telephone traf- 
fic—but isn’t that the commodity tele- 
phone companies handle? 


The world is growing better and an in- 
staller is a respected man, says J. W. 


Bucholz, St. Paul installer of the Tri- 
State Telephone & Telegraph Co. in The 
Tri-State Emblem. 

Mr. Bucholz has entered a good many 
homes in St. Paul to install telephones in 
the years he has been in the game, and he 
says that now the installer is being 
treated with deference and respect and 
he lays it to the service connection 
charge. 

This is what Mr. Bucholz has to say: 

“The attitude of the public toward the 
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installer since the service connection 
charge took effect is somewhat different 
in the St. Paul district from what it used 
to be. 

It was formerly the practice of the 
subscriber to try every location in the 
house for placing the instrument before 
deciding where he wanted it. Now he has 
the place all settled upon before the tele- 
phone is even ordered, as he realizes what 
a job it is for the installer to change the 
instrument three or four times before the 
order is completed. 


Now that the subscriber has to pay for 
every move and change of the instrument, 
he does not want to use his money to 
satisfy his curiosity as to where the tele- 
phone would look best. 


In the past, before the service connec- 
tion charge took effect, the subscriber did 
not treat the installer as a human being, 
but looked upon the installation of a tele- 
phone as a necessary evil. Today, how- 
ever, it is different. The installer is 
treated with the utmost courtesy and the 
subscriber even goes so far as to offer to 
help him with the installation of the in- 
strument. Some installers will not accept 
help, but others will, if they happen to be 
up against a hard job, especially if they 
are alone. 

It is the policy of the installation de- 
partment that installers be polite and 
obliging to subscribers, but it does not 
seem reasonable to have the telephone 
man going out of his way continually, 
wasting time, simply to satisfy some un- 
reasonable whim of the subscriber. I 
believe that the service connection charge 
has done a great deal to eliminate this 
trouble we have experienced in the past.” 


Economic questions will comprise 9 
per cent of the problems of the next 
generation, according to Herbert Hoover 
And being economic, they will be largely 
industrial. 


In the past few years we have heard 
much of that word “economic,” and 
appears that we are to become still bet 
ter acquainted with it. Recently it was 
analyzed letter by letter in connectio: 
with its application to us people. Here i 
the way the analysis went: 

E = Experience. 

C= Conservatism. 

O= Optimism—It puts “pep” into ar 
business. 

N = Non-jealousy. 

O = On-the-square. 

M = Manliness. 

I=Intimate knowledge. 

C= Consideration. 

Any of the words of this analysis c 
be discussed at considerable length | 
we'll let each one who reads this do that 
for himself. 














Kansas Advocates Rate Increases 


Annual Meeting of Kansas Independent Telephone Association the Best in 
Its History — Constructive Work Is Planned for Helping Member Com- 
panies To Better Their Operating Conditions—Operators’ School Makes a Hit 


The best convention ever held by the 
Kansas Independent Telephone Associa- 
tion, was held at Salina, Kans., on Feb- 
ruary 1, 2, and 3. The citizens of Salina, 
the chamber of commerce and the hotel 
people, vied with each other in the cordial 
reception given the visiting telephone men. 
That this was heartily appreciated by 
the telephone men, was evidenced by the 
constant favorable comments by them, 
and the repeatedly expressed desire to 
come back to Salina. 

The telephone men came early and a 
heavy registration was recorded before 


the convention opened Tuesday after- 
noon. By Wednesday noon 220 had 
registered and they kept coming. The 
total attendance was considerably over 


250. The keen interest taken in the con- 
vention was shown by the large number 
that stayed until the very 
Thursday afternoon. 

Owing to the illness of President T. 
L. Youmans, of Osawatomie, J. D. 
Waters, of Bonner Springs, vice-presi- 
dent of the association, called the meet- 
ing to order promptly at two o'clock 
Tuesday afternoon in the rooms of the 
chamber of commerce. 

J. D. Wilson, chairman of the board of 
directors of the United Telephone Co., a 
telephone man for many years and a lead- 
ing attorney of Salina, was to have given 
the address of welcome, but was confined 
to his home on account of illness. His 
place was filled by F. D. Blundon, who 
stated that the Independent telephones of 
Kansas cover the state like a blanket, fur- 
nishing three-fourths of the service. If 
it were not for the little fellow, he de- 
clared, 75 per cent of the people would 
be without telephones. 

When the business was new, the up- 
keep was small and too big profits were 
paid and this is today crippling the ser- 
vice, Mr. Blundon stated. Many com- 
inies did not keep books especially on 
te cost of operation and there was no 
iy to tell the cost. He expressed the 
lief that telephone companies made a 
istake years ago, in paying big divi- 
‘ends, and cited one instance where a 
mpany paid 20 per cent dividends for 

) years and this year were compelled 
' borrow $2,000 to keep the plant run- 


ni 12, 


close of it 


> = 


Mr. Blundon did not appreciate the fel- 
s in public office and certain avenues 
of publicity that use the telephone com- 
panies for political footballs. He stated 
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that it would be disastrous to the tele- 
Phone companies if they were not al- 
lowed to increase their revenues, and de- 
clared that if telephone companies ot 





Kansas went out of business now, it 
would take three times the amount of 
capital to restore them. He advocated 
putting the business on a sound basis, and 
also declared that there were many ex- 
change owners, who would never have 
invested their money in the business if 
they knew when they started, what they 
know now. 

The response to the address of welcome 
was given by J. W. Berry, of Jewell City, 
member of the executive committee of 

















T. L. Youmans, of Osawatomie, Re-elected 
President of the Kansas Association. 


the Kansas association. Mr. Berry out- 
lined some of his experiences and ob- 
servations as a practical telephone man 
of a good many years’ éxperience, telling 
them in that spicy way peculiarly his 
own and which always wins his audience. 

After the minutes and reports of the 
secretary and treasurer were read and 
adopted, discussion followed on a ques- 
tion of vital importance to telephone men 
and which was uppermost in their minds 
on account of bills pending in the legis- 
lature affecting the question of a division 
of the Kansas Court of Industrial Re- 
lations and the creation of a new public 
utilites commission. It was finally de- 
cided to bring up the question again later 
in the session. 

The plant and equipment round table 
in charge of Will Green, of Abilene, 
chief engineer of the United Telephone 
Co., and Phil. Hogan, of Kansas City, 
chief engineer of the Kansas City Tele- 
phone Co., was a new feature at the 
convention and proved to be a wonder- 
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fully interesting one, judging from the 
manner in which all the telephone men 
showered questions upon the engineers in 
charge. 

Tuesday evening the telephone men and 
operators were guests of the United Tele- 
phone Co. at a theater party given at the 
new theater. 
nation of pictures and vaudeville and was 


This proved to be a combi- 


enjoyed by all. 
President T. L. 
day evening and assumed charge of the 


Youmans arrived Tues- 
convention Wednesday morning. He an- 
nounced the appointment of various com 
mittees as follows: 

Resolutions Committee: H. L. 
of Kansas City; J. W. Berry, of Jewell 
City; Foster Lanning, of Tonganoxie; 
J. A. McDonald, of La Harpe; and E. 
P. Frantz, of Conway Springs. 

Nominating Committee: Samuel Tuck- 
er, of Pleasanton; Geo. W. Shifflet, of 
Caldwell; Scoresby, of Sterling; 
J. A. Gustafson, of Fredonia; and F. M. 
Hagerman, of Pratt. 

The Wednesday Morning Session. 

The Wednesday morning session was 
taken up with an excellent paper by E. L 


Harris, 


Geo. 


Chase, assistant to general manager, Kan- 
sas City Long Distance Telephone Co., 
on the subject, “Why Publicity, and What 
the Newspapers Want?” The subject 
was handled in a very clever and unique 
manner and Mr. Chase developed his 
thoughts in such a manner as to make 
them “stick” with the audience. 

C. C. Deering, of 
secretary-treasurer of the United States 
Independent Telephone Association, and 
John M. Kinkel, former chairman of the 
public utilities commission, both of whom 


Des Moines, lowa, 


were to address the convention, were un- 
able to be present, due to local matters 
demanding their attention. 

Pliny Simpson, service and equipment 
inspector for the Kansas Industrial Court, 
gave a very interesting talk on his duties 
and many suggestions to the telephone 
men regarding their plant and equipment, 
maintenance, service and accounting re- 
quirements. 

A question box was opened and ani- 
mated discussions on some real, live ques- 
tions followed. The early part of the 
afternoon was given over to short talks 
by factory and jobbing representatives, 
which proved very interesting to the tele- 
phone men. 

“Rates and the Financial Condition of 
Telephone Companies in Kansas” was the 
subject of a very interesting address by 
F. B. MacKinnon, Washington, D. C., 
president of the United States Inde- 
pendent Telephone Association. 
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Mr. MacKinnon urged the telephone 
men to get their financial affairs right 
as soon as possible and emphasized the 
fact that unless they attended to this 
matter soon, disaster would follow. He 
declared they .could no longer continue 
drifting, for their plants 
out, they must. stir 
keep them up properly for better service 
which 
from 

Paul Grady, of 
ing &° Audit Co., 
place of John M. 
Service,” 


were wearing 
and themselves to 
the public was going to require 
now on. 

the Utilities [ngineer- 
of Topeka, spoke in 
Kinkel on “Telephone 
and his talk was full of good 
advice to telephone men. 

A resolution was carried unanimously 
that the Kansas Independent Telephone 
Association, through its executive com- 
mittee, back up any telephone company 
in any case that is properly prepared and 
when justice may not be had in the in- 
dustrial court or public utilities commis- 
sion, it be prepared to take the matte: 
into the district court, if necessary. 

Keith Clevenger spoke to the conven- 
tion on requiring telephone companies 
to remove their poles from highways that 
are being hard-surfaced and suggested 
that measures be taken to have counties 
bear part of the expense incurred in such 
removal when ordered by county com- 
This 
matter was finally referred to the commit- 
tee on resolutions. 

The banquet served at the Elks Club, 
was a wonderful success in arrangement, 
il! menu, menu cards, which 


missioners or road commissioners. 


were very 
clever and unique, in decorations and in 

















J. D. Waters, of Bonner Springs, Re-elected 
Vice-President, Presided at All 
the Sessions. 


service. The only disappointing thing 
about it was the inability of Judge Clyde 
M. Reed of the Industrial Court to be 
present and deliver the address scheduled. 
Keith Clevenger substituted in a very able 
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masterful address on 
“Economic Conditions of the Telephone 


Business.” 


manner, giving a 


Charles Swartz, president of the Salina 
Chamber of Commerce gave a very clever 

















Secretary L. M. Kraege Was Highly Com- 
plimented for His Good Work in the 
Association’s Interests. 
and happy talk on what he would do were 
he in charge of affairs at Topeka. The 
whole evening was a very enjoyable one. 
Thursday morning Keith Clevenger de- 
livered a splendid address on “Publicity,” 
going into considerable detail as_ to 
methods to be used and advantages to be 

gained‘ from its proper ‘use. 

Reports were made on bills presented 
to the legislature preventing the collec 
tion of all telephone rentals in advance, 
also a proposed bill for forcing physical 
telephone 
The senti- 
ment of the convention was unanimously 
against these measures. 


competing 
exchanges in the same city. 


connection betwen 


A number of resolutions were presented 
by the resolutions committee and all were 
adopted. ; 

One resolution stated that many of the 
members of the association are now and 


have keen for some time in a_ serious 
financial condition, due almost entirely’ 
to inadequate schedules of rates. These 


rates, it 
provide 


stated, are insufficient to 
sufficient revenues to pay the 
necessary to maintain and keep 
adequate operating forces, pay other nec- 
essary operating expenses and to purchase 
the needed material for the proper opera- 
tion and maintenance of the plants. 

In view of these conditions, the execu- 
tive committee was instructed to urge all 
such companies to submit to it the facts 
as to their condition so that immediate 
applications may be made to the Kansas 
Court of Industrial Relations for such 
increases in rates as may be necessary. 

The executive committee was. also. in- 


was 


wages 
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structed to assist in the proper prepara- 
tion of such cases and, should rates be 
denied or inadequate rates granted, the 
committee at its should urge 


appeals to the courts for final adjudica- 


discretion 


tion and to assist in such appeals in all 
proper and reasonable ways. The united 
support of the was pledged 
to all such companies and to the executive 
committee in this 


association 


work. 


A second resolution pointed out that 
the maintenance and operating conditions 
of the member companies of the associa- 
tion are nearly the same throughout the 
state and that operating costs are more 
uniform than are 
The the association, there- 
fore, pledged themselves to work for such 
uniform schedules as the executive com- 
mittee shall careful 
and exhaustive study of operating costs 


operating revenues. 


members of 


recommend after a 
for exchanges of different sizes. 

A third instructed the ex- 
ecutive committee to urge in all proper 
ways that the present 
amended and 


resolution 


road laws be so 
road laws contain 
such provision as w:ll permit townships 
or counties to include in the cost of road 
projects the 


future 


such 
changes as may be necessary in the mov- 


estimated cost of 
ing or relocating of existing pole lines, 
conduits, and all such 
underground or traffic ways. 


cables aerial or 
The operator’s school as a valuable ad- 
junct to the annual convention was en- 
dorsed and the hope expressed that more 
interest will be given in the future to 
this feature of the annual meeting. 
Appreciation and thanks were conveyed 

















J. A. Gustafson, of Fredonia, One of e 
Members of the Executive Committee 

in another resolution to the citizens f 

Salina, the chamber of commerce, 4 ‘4 

the United Telephone Co. for their p: *t 

in making the convention one of the ! -st 

meetings ever held in the state. 
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February 19, 1921. 


The nominating committee reported as 
follows: 

President, T. L. Youmans, Osawatomie. 

Vice-President, J. D. Waters, 
Springs. 


Bonner 
Executive Committee: A. J. Stevens, 
Hiawatha; J. W. Berry, Jewell City; 
Fred Coulson, Abilene; H. L. Harris, 
Kansas City; Samuel Tucker, Pleasanton; 
C. C. Raymond, Greensburg; and J. A. 
Gustafson, Fredonia. 

The report of the committee 
adopted and the secretary cast the ballot 
of the association for their election. Th« 
meeting was then adjourned. 
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The operator’s school was a new fea- 
ture of the Kansas convention this year 
and proved to be a remarkable success, 
both in points of attendance, there being 
nearly 50 operators present, and in the 
interest manifested in the instruction. 

This branch of the convention was held 
in the parlors of the Lamer Hotel and 
was in the direct charge of Ralph Van 
Trine, of Abilene, and F. G. Penfield, of 
Topeka, who had as assistants Miss 
Louise Just, of Salina; Georgia Tidrick, 
of Beloit; Miss Belle Gregg, of Topeka; 
and Ivan Long, of Wichita. 

They should all be congratulated on the 
splendid success they made of their 
school, the interest they created in their 
work and the beneficial results in better 
service that are bound to follow such ex- 
cellent instructions. The success of the 
school this year, has demonstrated beyond 
a reasonable doubt the advisability of 
making this a permanent feature for 
future conventions. 

The exhibits of telephone equipment 
and supplies were the largest in number 
and best ever shown in Kansas and great 
credit is due the factories and supply 
houses that responded so splendidly and 
did so much to help make the convention 
‘ success. The main hall on the second 
Noor of the annex to the Lamer Hotel, 
vas given over to the exhibitors and they 

iade a variable “Telephone Midway.” 


The convention was remarkable in that 
he officers succeeded in getting every one 
take part in questions and discussions 
' problems that interested every tele- 
ione man. It brought the convention 
me to each one, in demonstrating the 
nefits derived from an interchange of 
‘cas and experiences, the necessity of 
ser co-operation, the need of greater 
iniformity in the conduct of the different 
‘hanges, the dependence of the success 
each exchange upon the success of 
every other one. 


r 


developed a strong general interest 
and a more universal desire in each tele- 
phe ‘¢ man to do his part toward helping 
tse cause for better telephone service, 
improving their financial condition and 
Stabilizing the industry in Kansas. In fact 
with the spirit of enthusiasm shown there, 


we believe the telephone men of Kansas 
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can accomplish any reasonable thing they 
set out to do. 


Telephoning in Spain—Methods 
and Customs. 

Madrid, the capital and chief city of 
Spain, has a telephone system which is 
characteristically and tediously European 
in equipment and method. 

The system has about 10,000 “senores 
abonados” or “gentlemen subscribers.” ac- 
cording to recent directories. Using 
European methods entirely and operating 
in a country where anything can be as 
well done, if not better “mafiana” (to- 


morrow), the service would drive an 

















H. L. Harris, of Kansas City, Was Named 
a Member of the Executive Committee. 
American, even though acquainted with 
nothing better than our rural party lines, 

to distraction. 

Practically every town has a telephone 
system of some sort which is usually in- 
dependent of companies in other towns. 
However, long distance communication 
is more or less possible by arrangements 
among the various concerns to establish 
connections, but the uncertainty and qual- 
ity of such service can well be imagined. 

The average Spaniard has plenty of 
time, but by the time he succeeds in work- 
ing himself into an apoplectic fit trying to 
make the “senor abonado” at the other 
end of the line understand him, his three 
minutes, which is the maximum for such 
messages, is up and he must suspend the 
conversation, make another payment and 
renew the conversation when the line is 
clear again or, in other words, when the 
connection can be re-established. 

The telephone apparatus furnished sub- 
scribers is not so well protected against 
lightning as in this country, and in the 
Madrid directory we read, in large type: 
“Importantisimo (very important) while 
a storm is in progress. do not use the 
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apparatus nor take down the telephones 
or receivers.” 

Naturally, one can imagine what would 
be likely to happen to the “senor abonado” 
indiscreet enough to use his telephone 
during a storm, particularly with no light- 
ning arrester between him and an elab- 
orately black-bordered notice in his home- 
town paper telling the world that “Don 
Juan de Tal (E. P. D.) ha fallecido.” 
This means that Mr. So-and-So is dead 
and rests in peace and that his friends 
and relatives are invited to meet at the 
“casa mortuoria” (home of the deceased) 
to attend the funeral. 

In the instructions given in the tele- 
rhone directory of the Madrid company, 
the subscribers are advised: “Immediately 
after calling Central, apply the receiver 
to the ear, without waiting an answer by 
the bell.” 

This is what happens next: “The Cen- 
tral will answer ‘Diga’.” (Diga is equiv- 
alent to “what do you say?”). Then, “the 
subscriber will ask for the number with- 
out using more words than necessary for 
giving it.” This request not to use un- 
necessary words in asking for a telephone 
number, sounds to our ears unnecessary, 
but in Spain things are ordered differently. 

For centuries our Spaniard has been 
taught to deliver himself of a lot of polite 
and formal fol-de-rol to ask even the 
simplest question. As an example of this, 
Sr. D. Fulano, like as not, will ask the 
operator for his number something after 
this manner : 

“Sefiorita, haga el favor de ponerme en 
comunicacion con el numero 4-1-2.” Boiled 
down to essentials and freely translated, 
it merely means “4-2-1 please.” Naturally, 
the constant repetition of such flossy, al- 
beit polite, requests many times daily re- 
sults in a great loss of time, and that is 
the reason subscribers are urged to avoid 
unnecessary verbiage when asking for the 
number they want. 

Complaints of improper service, de- 
fective apparatus, and the like, must be 
made to the company in writing on 
“volantes de reclamacién” or complaint 
slips, a page of which are included in 
the directory. 

Besides stating the nature of the com- 
plaint, the subscriber must go into de- 
tail and give the exact time his conver- 
sation with Don Fulano was cut off, the 
number of the subscriber he was talking 
to, the answer he received from Central, 
etc. “This information is necessary,” the 
company explains “in order to determine 
who or what is responsible.” 


Altogether, telephonic communication in 
Spain leaves a lot to be desired and until 
there is a greater standardization of equip- 
ment and method, the service will cor- 
respond largely to that given in our own 
country about 20 years ago. However, 
the majiana habit ie still going strong in 
Spain and if a subscriber can’t get his 
party today, he can tomorrow—maybe. 





Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


By Well Clay 


When Columbus sailed the ocean blu 
In a leaky ship with a crabbed crew, 
His mind was filled with visions prand 
Of finding a new and better land 

\s he fared him forth upon the quest 


And steered a course to the unknown 
west, 
Into a land of heetic dreams 


Ponce De Leon sought for the fabled 
streams, 

In a vain effort to renew his youth, 
But found reports wide of the truth; 
So he pushed along, same as the rest. 
To the tangled growths of a wilder west 


Balboa clad in his coat of mail, 

Saw the broad Pacitic, without a sail, 
Then unfurled his banner to the breeze 
And, wading out up to his knees, 

In the briny surf of the surging flood, 
He took possession for the royal brood. 


With a handful of men, did Cortez gO, 

To brave the millions in Mexico; 

Yanking their king from his royal seat, 

Routing his armies to wild retreat; 

All for the purpose, so we are told, 

Of saving their souls and swiping their 
gold. 


These heroes of Spain have long been 
dust; 

Their shining armor has turned to rust, 

But ever that spirit is manifest, 

To seek adventures and crave conquest: 

Striving for something that’s hard to 
attain, 

Like those soldiers of 
cient Spain. 


fortune of an- 


The best method known to tell a “live 
wire” is by simply observing whether he 
out after just 
ahead, or whether he is blissfully con 
tent to the 


is reaching something 
laurels and let 
other man chase what seem phantoms. 
The “live wire” may not know his ex 
act destination but he is sure to be moy 
ing along in a 


rest on his 


which 


general direction 


Something » 
) 2 < 
new } £5 / 
‘\ 


The Best Method Known to Tell a ‘“‘Live Wire.” 


will lead somewhat besides a harbor of 
sluggish waters for dead craft. And 
ever the reaching out becomes more dif- 
ficult and requiring better minds to at- 
tain any new ends, for the world is not 





so easy amazed today as it was once upon 
a time 

To be credited and rewarded today 
with fame, a man must not only discover 
some new thing or evolve 


some amazing theory, but 








he must prove it. The 
days have gone by when 
tales from returned ad Show / 
venturers were swallowed kidd 
whole, and mythical mil 
lions in golden ornaments / 
and precious stones fired 
the imagination and in- ? 
flamed the passion to ob-  / 
tain. 4 
In the settlement of 
this great country, there 
came a time when civili 
zation reached a_ place 
which was carved out of the wilderness 


and named Missouri; the predominating 
instinct of the inhabitants of which was 
a desire to be shown. Since then, the 
habit of spread 


until one must expect to produce concrete 


requiring proof has 
evidence in every project before he can 
expect to be believed 

It is true that sometimes the gilding 
on the lead brick is sufficient to get by 
hurried transaction which would 


have no standing in good business circles, 


moa 


but for the most part, in the long run, 
has to the and 
their genuineness before he can effect a 


one show goods prove 
sale. 


As the life 


reached out into the murk of a newly- 


lower forms of organic 
awakened dawn at the beginning of the 
world and began to spread out and de- 
velop in an ever widening area, so, too, 
does the mind of man ever reach out be 
the 
ever increasing desire to 
fathom the unknown and 
strange regions of all the 
and And 

That he may con- 
quest and subject them to 


yond known in an 


arts sciences. 


why? 


further his own desires. 
* The road to every suc 
lined with the 
many failures, 
who have been unsuccess- 
ful in reaching the end 
desired, and may serve the 
useful purpose in mark- 
ing the trail for the one 
who finally emerges from the mists and 
dangers of the rough road to view the 
world from the mountain top of 


cess. is 


bones of 


suc- 


cess. 


Now, to get down to the application of 
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the lesson to be learned from all this pre 


amble: We might say that one of the 
surest methods of making a success im 
our partictular line is to “keep sailing” 









\ We must “op 
| paise our | 

| rates, me | 

' Compan is 
destitufe 


Lay Your Cards Face Down Before the Public 


and Ask for a New Deal. 


but to watch and profit by the mistakes 
we and others in our line have made in 
the past and avoid a repetition of thos« 
acts which brought setbacks or disaster 
If we have been pursuing a policy in 


our business which experience teaches us 


is resulting and will continue to result 
badly, let us change at once. Prompr 
changes of the helm have saved many 


a ship from disaster at the last moment 
It is hard on the nerve to be sailing a 
course too close to the rocks if we Cal 
help it. 
icies are known to be different than wha' 


If any one of our business pol 


good judgment would suggest, we ought 
to change them. 

Cortez was not afraid to wade in 
among a million savages with nothing but 
his nerve and a little sheet iron to pro 
tect him, and yet we of this day som 
times hesitate and are doubtful of o 
rights in a little matter of demanding « 
fair rate in return for our investment b 
cause we are afraid some disgruntled « 
misinformed portion of our patrona; 
will object. Even great commissions, 
times, are loath to grant just rates {: 
fear some votes may be lost to the ch 
of their division at the next 
among the rural or other classes. 

Perhaps it is not the personal brav: 
of the commissioners that is in questi: 
It may be that the vast and uncharte: 
red tape is what make st 
hearts grow weak and bold navigators 
the business waters few. The ever-gr 
_ing maze of intricacies, which succeed! 
administrations are weaving about 
pursuit of business of all sorts, may 
one of the reasons why justice is 
layed in many cases. 

In any event, if inadequate rates is « 
of the weak spots in your system, 


electi: 


seas of 





Kebruary 19, 1921. 


should at least be as brave as some of the 
old-time boys who broke away from the 
old routine and steered into the trackless 
west. Bring the dreams you have had of 
what you would have done, if you had 
date 
and begin to practice a little voyaging on 
your own hook in your own backyard of 


been in Columbus’ shoes, down to 





business. 


[If you are not making some part of 
your business pay, or any part, cut loose 
and do something new. Have the cour 
age to lay your cards face down before 
the public and ask for a new deal; if the 
hand you now hold does not seem right. 

Do not be afraid of losing your present 
position, if it is not paying you. Tf you 


have the stuff in vou that you dream you 
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have—and you probably have—you will 
be amazed at the distance you can go 
toward the land of your desire from 


where you are now anchored, if you will 


let loose and try to steer on a_ better 
course, 

APHORISM: A tied balloon never 
rises. 
Telephone Resolutions Pending 


Before Oklahoma Legislature. 


A number of bills and resolutions af 


fecting public utilities, privately and 


municipally-owned, are now pending in 
the Oklahoma legislature. Among them 
is one which, if passed, would permit re 


covery of damages from telephone com 





panies for mental anguish or suffering 


regardless of bodily injury or pecuniatr 


loss 

Several hearings have been held on the 
bill and a large number of managers and 
owners of Independent telephone com 
panies have appeared before the legisla 
ture, protesting against the measure, al 
that it 


smaller companies out of business. 


leging would put some of the 
Another bill pending confers upon cities 
the 
charges and services of water, heat, light 


and towns jurisdiction over rates 


power, telephone and street railway com 


panics, and permits appeals from = any 


rates made by municipalities direct to the 


district courts 


Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies-— Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Company Wants to Lose Distinc- 
tion As Giver of False Service. 
The Monroe Independent Telephone 

Co. has tired of the distinction of being 

the only company in Nebraska that gives 

subscriber on 


every its eight exchanges 


free access to every other subscriber, as 


well as giving connections with other 
companies in its section at seven other 
points. It has asked the state railway 


commission for discon- 
tinue this service or else to put it on a 
toll call basis. In its application the com- 
pany says that so widespread a violation 
of the basic principles of tele 
phone management exists nowhere else 
in the state, and it doubts if such a con 
dition obtains elsewhere. 

The company also the 
ion to establish whatever additional 
rates it finds just and reasonable. It now 
eceives from $1.25 to $3.25 a month, the 
itter for 


permission to 


sound 


commis- 


asks 


largest 
Its balance sheet shows that un- 


business on its eX- 
hange. 
der the existing schedule, with expenses 
1920, the deficit from 
operation, plus the reasonable dividend 
tt 8 per cent, amounts to $17,775, the 
revenues being $53,680 and the expenses 
71455, including return. 
The company says that if permitted to 
secure the necessary revenue by increased 
ites, it will be willing to forego for four 
ears the return of the deficit and will 
gree to invest $20,000 a year for four 
irs in building up an adequate depre- 
ition reserve and for additions and bet- 


is they were in 


rments. It needs three new switch- 
hoards, contemplates building and re- 
ilding several lines, and expects to 


‘pend altogether $93,600. 

"he company operates over 3,200 sta- 
exchanges at Albion, Genoa, 
lindsay, Newman Grove, Platte Center, 


ns on 





Tarnov and Loretto, and gives free con- 
nections with other companies at St. Ed- 
wards, Madison, Petersburg, Lindsay, 
Oakdale, Tilden and Silver Creek. It 
says that it has an investment of $125,000, 
and property worth more than that. Its 
president and secretary, who are chief 
owners, have drawn no salary; its man- 
ager gets only the salary of a lineman; 
it must have more linemen and more op 
erators. It estimate of 
expenses $3,000 a year each for its presi 
dent and $2,100 for its 
manager. 


includes in its 


secretary, and 

As the company operates in a section 
of the state known as the hotbed of the 
non-partisan league, and as for a number 
of years the stock was largely held by 
farmers who paid themselves 7 per cent 
dividends and let the property run down, 
ignorant of the ravages of depreciation, 
it is expected the application is the pre- 
lude to a very warm battle. 





Local and Rural Rate Increase in 
Montgomery County, III. 
Telephone rates of the Litchfield Tele- 
phone Co., of Litchfield, Ill, were in- 
creased to the following net annual sched- 
ule, under a ruling handed down recently 
by the state public utilities commission : 


Individual line business............ $42.00 
Two-party line business............ 36.00 
Individual line residence.......... 30.00 
Two-party line residence........... 27.00 
Four-party line residence.......... 21.00 
ok eee 27.00 
Switching rural lines............... 9.00 
Business extensions ............... 9.00 
Residence extensions ............. 6.00 
BUMUCMBNOUE TEMES 5 ons cance ccccccccse 3.00 
Extra listing of name in directory.. 6.00 
Local calls to non-subscribers (per 
CE ee ee ere 05 
Desk sets, residence, extra.......... 3.00 


The commission ordered the company 


to provide a depreciation reserve by setting 


aside $300 monthly, plus 6 per cent of the 
cost per annum of all annual additions 
made in the future. 


The Litchfield Telephone Co. furnishes 

service to 1,157 stations in Litchfield and 

vicinity 

Rates Increased in Pike County, 
Ill., and Vicinity. 

In granting permission to the Pike 
County Telephone Co., of Barry, IIL, to 
increase utilities 
commission recently directed the company 


rates, the state public 


to set aside a monthly allowance of $134, 
plus 6 per cent of the cost per annum of 
all annual additions made in the future, 
to provide for a depreciation reserve. The 
old and annual compare as 
follows: 


new rates 


Old. New. 


Individual line business.........$18 $24 
Two-party line business...... . 18 18 
Individual line residence........ 12 18 
Two-party line residence....... 12 
Three-party line residence...... 12 ' 
Four-party line residence....... oS 15 
Extension stations, complete set. 5 6 
Extension stations, talking set. . 4 
Extension stations, talking set... 6 3 
Multi-party rural .............. 12 18 
Switching service .............. 3 3 


A discount of 50 cents per quarter ap- 
plies to the rates for rural party line sta- 
tions, exclusive of extension stations, if 
payment is made at the office of the com- 
pany on or before the 15th day of the 
second month in the current quarter. 

A discount of $1.20 applies to the rates 
for rural service stations if payment is 
made annually at the office of the com- 
pany during the first three months of the 
year. 


The records of the company show that 
as of October 12, 1920, service was being 
furnished to 523 stations at Barry. 
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Controversy Ended—Subscribers 
Buy Company. 

A settlement of the telephone contro- 
versy at Hillsboro, Ind., which resulted 
when the local company signified its in- 
tention of raising the telephone rates, was 
effected last week when a new company, 
made up of citizens of the county, pur- 
chased the lines and equipment of the 
old company at a cost of $11,415. 

The business will be conducted under 
the old name, the Farmers & Merchants’ 
Telephone Co. Nearly all of the telephone 
subscribers became owners of stock in the 
re-organized company. 

W. A. Wright was chosen president of 
the company and directors were named 
as follows: Thomas Booe, Wallace Ever- 
son, Charles Taylor, Willard Rusk, John 
Glasscock, Hysom Myers, Lew Stearns, 
Dr. Songer and Mr. Wright. A manager 
has not been named. 


Commission Holds Desk and Wall 
Telephones at Same Rate. 


The Indiana Public Service Commis- 
sion, in an order issued a few days ago, 
denied the petition of the New Richmond 
Telephone Co., which had asked for an in- 
crease in its rates to patrons having desk 
telephones. 

“As a general proposition,” said the 
commission’s order, “there should be no 
difference in rental of desk and wall tele- 
phones, especially by smaller companies, 
for the reason that the difference between 
the actual original cost, installation and 
maintenance expense of the two styles of 
telephones is comparatively small. The 
real difference in value, if there is any, 
lies in the service convenience to the 
patrons.” 


New Schedule of Rates Approved 
for Minnesota Company. 


The Minnesota Railroad & Ware- 
house Commission, in an order issued 
January 29, authorized the Arco Tele- 
phone Co., of Arco, to increase its rates 
on February 1, as follows: Individual 
line business, $1.25 to $2 per month; in- 
dividual line residence, $1 to $1.50 per 
month, and rural multi-party, $1 to $1.50 
per month. 

The Arco Telephone Co., operates ap- 
proximately 40 town and 125 rural sta- 
tions. 

Increase in Number of Toll Calls 
in Louisville, Ky. 


As a result of the unsettled condition 
of the markets and the fact that dealers 
in many lines are buying in very limited 
quantities, thus being forced to use long 
distance freely in replenishing their 
stocks, long distance tolls in Louisville, 
Ky., are reported to be mounting up 
steadily with the telephone companies. 

Some of the jobbers and manufacturers 
report that they are receiving more orders 
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by telephone and telegraph than ever be- 
fore, and telephone company managers 
have the same report to make concerning 
the increased number of business calls. 
Many companies this year ordered but a 
small percentage of their usual purchases, 
it is said, and are buying light and often, 
in order to take advantage of every dip 
in the market. 


Gainesboro (Ky.) Telephone Rate 
Case Taken to High Court. 

The case of the city of Somerset, Ky., 
against the Gainesboro Telephone Co., to 
prevent it from raising rates 50 cents per 
month on each subscriber, both business 
and residence, and which was decided by 
Circuit Judge Bethurum in tavor of the 
telephone company, was set by the Court 
of Appeals for hearing in April. How- 
ever, counsel for the city has made a mo- 
tion to advance the case for an earlier 
hearing. 

The telephone company claims the right 
to make this raise by reason of having 
reached the number of telephones where- 
by the franchise gives it the right to make 
this increase. The number of telephones 
is not in the city limits, and the city takes 
the position that the requisite number to 
justify a raise must be within the city 
limits, as the city cannot contract for 
anything without its corporate limits. 


Local and Rural Rate Increase in 
Danube, Minn. 

Permission to increase its rates from $1 
for all classes of service to the following 
net monthly schedule was granted the 
Danube Telephone Co., of Danube, Minn., 
in an order issued January 31 by the state 
railroad and warehouse commission: 


Individual line business............. $2.00 
Two-party line business............. 1.75 
Individual line residence............. 1.50 
Two-party line residence............ 1.25 
Rural multi-party, grounded circuit.. 1.25 
Rural switching charge.............. 25 


Records show that the Danube Telephone 
ing service for 50 rural connecting com- 
Co. operates approximately 44 town and 
166 rural stations. 


Asks Injunction to Prevent Inter- 
ference in Rates. 

The city administration in Louisville, 
Ky., is reported to be much worried right 
now over whether or not it will have any 
control in the future over telephone and 
public utility rates, the Louisville Railway 
Co. having filed injunction proceedings in 
the United States District Court at Louis- 
ville to prevent the city from interfering 
with an increase of from 5 to 7 cents in 
fares. 

The board of aldermen voted in favor 
of the increase but the city council “killed” 
it by a vote of 18 to 2. The mayor ap- 
pears favorable to the increase, as does 
the board of trade and numerous civic 
organizations. It is stated 60 odd labor 
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unions voted against an increase in any 
public utility rates. 

A statement from the city administra- 
tion’s office on Saturday, January 29, it 
is reported, was to the effect that the 
move of the railway company would be 
fought hard, and if it is successful in its 
suit, other public utilities would probably 
be able to secure the same sort of in- 
junctions. The railway company alleged 
that its property was being confiscated in 
violation of constitutional rights, in its 
injunction proceedings in the federal 
court. ‘ 

The general council will next be con- 
fronted by a bill enabling the Louisville 
Home Telephone Co. to increase its rates 
approximately $170,000. Under the bill, 
there will be a flat charge for all tele- 
phones of the same class, thus eliminating 
the present system of zone charges. The 
rates, it is stated, will be based on the 
physical valuation of the property. 

Each Louisville citizen, it is reported, 
will have an opportunity to express him- 
self on the bill providing for a new fran- 
chise and increased rates for the Louis- 
ville Home company at a public hearing, 
before it is presented to the general 
council. 

Shelby (Ky.) Telephone Suit 
Ended by Agreed Order. 

An agreed order was entered in the 
Shelby (Ky.) Circuit Court on February 
1 in the case of the Independent Long 
Distance Telephone Co. against the Shelby 
County Telephone Co., dismissing this 
action without prejudice, discharging the 
receiver, and restoring the property to 
the defendant company. 

In the order the plaintiff acknowledges 
that its debt of $2,000 has been ‘ully 
satisfied and the Shelby County Trust & 
Banking Co., as trustee for the bond- 
holders, joins in the motion to dismiss 
the action and discharge the receiver. 

The bondholders release subscribers to 
the common stock from any and al! 
liability by reason of their subscription to 
the stock, and under order they are re 
leased from further liability for the pa) 
ment of the bonds. 

This agreement was made possible b 
Messrs. Carmen, Griffitts & Carter, o/ 
Seymour, Ind., who recently purchase‘! 
a majority of the stock of the compan. 
putting up $5,000, and holders of the com- 
mon stock $10,000 to pay off all indebte:- 
ness against the company, to reconstruct 
its lines and to re-establish the service. 


Michigan Commission to Invest'- 
gate Telephone Material Costs 
The Michigan Public Utilities Comm: 

sion adopted a resolution recently pr 

viding for a thorough investigation of ‘” 
cost of telephone equipment and mater’! 
and the reasons why the prices are st’) 
tending higher. 

Subpoenaes will be issued for the m 
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agers of all telephone companies in Mich- 


igan, directing them to appear in Lansing . 


at the investigation. 

In explanation of this proceeding 
Chairman Potter of the commission said: 

“Managers of telephone companies are 
coming to us with applications for in- 
creased rates, claiming that the cost of 
telephone equipment of all classes is still 
going higher. On this record they are 
entitled to an increased rate, but the com- 
mission has information which indicates 
that there is a monopoly in the manufac- 
ture and distribution of telephone instru- 
ments and material. 

“We propose to thoroughly investigate 
matter and ascertain whether the 
companies are paying legitimate prices or 
whether there are features in the situa- 
tion which should be referred to the De- 


this 


partment of Justice at Washington for 
further investigation.” 
Higher Rates, Connection, and 


Toll Charges Approved. 

On February 1, the Minnesota Railroad 
& Warehouse Commission authorized the 
Greenfield Farmers Telephone Co., operat- 
ing local telephone exchanges at Wabasha 
and Kellogg, and an extensive system of 
rural lines, to charge the following sched- 
ule of net monthly rates and service con- 
nection charges: 


Wabasha Exchange. 


Individual line business............. $2.75 
Two-party line business............ 2.25 
our-party line business............ 1.75 
Business extension ........... —_ ae 
Individual line residence............ 1.75 
Two-party line residence............ 1.50 
Four-party line residence............ 1.25 
Residence extension ............... 50 
errr ee 1.50 


Kellogg Exchange. 
Individual line business............. $2.50 
Two-party line business............ 2. 
Business extension 
Individual line residence............ 1.50 


four-party line residence........... 1.25 
Residence extension ............... 0 
rere re 1.50 
Service Connection Charges. 
Bus. Res. Ext. 
Sta. Sta. Sta. 
{nstrument not in place. $2.00 $1.50 $1.00 
instrument in place.... 1.50 1.00 Nochg. 


The commission approved a toll charge 
f 10 cents for each five-minute message 


ind 10 cents for each additional five 
ninutes for calls betwen Wabash and 
Nellogg. 


The company operates a common battery 

xchange at Wabash, serving 634 stations 
id a magneto exchange at Kellogg, serv- 
¢ 209 stations. 

Commission Refuses to Interfere 
in Dispute of Mutual Companies. 
The Nebraska State Railway Commis- 

‘ion has refused to assume jurisdiction of 
‘ peculiar quarrel between two telephone 

companies in that state. The Glenwood 
lelephone Co. is an organization com- 

posed of 12 or 14 farm mutual companies 
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loosely tied together in a parent organiza- 
It has had several perplexing prob- 
lems to put up to the commission in the 


tion. 


past, one of the latest being whether one 


constituent could higher 
dividends than another. 


said not. 


company pay 


The commission 


The last case took the form of a com- 
plaint by the Rose Mont Telephone Co., 
one of the members of the Glenwood com- 
pany, against the Blue Hill company, an- 
other one. The Glenwood company has a 
by-law which provides that when a line 
running between two of the exchanges is 
cut, the thereon 
shall be equally divided between the com- 
panies. 


number of subscribers 


There were 15 on a line where a division 
was made, seven going to Blue Hill and 
eight to Rose Mont. Four of the eight 
assigned to Rose Mont, however, want to 
be attached to Blue Hill and when they 
applied to the latter company, it agreed 
to take them on. 

Rose Mont doesn’t think this is clubby, 
and asked the commission to make Blue 
Hill behave. The commission declined to 
interfere, asserting it was a family affair, 
and referred it to the Glenwood company, 
the parent concern. 


Northwestern Bell Appeals Anoka, 
Minn., Toll Rate Case. 

The Northwestern Bell Telephone Co., 
recently entered arguments before the 
state supreme court, appealing from a 
permanent injunction granted George H. 
Goodrich, of Anoka, Minn., by the Anoka 
County District Court. 

The injunction restrains the telephone 
company from charging 25 cents for a 
three-minute call from Minneapolis to 
Anoka, with an added charge of 5 cents 
for each additional minute. The tele- 
phone company that it has 
a right to order this raise under a ruling 
by the Minnesota Railroad & Ware- 
house Commission, while Mr. Goodrich 
declared a contract with the Anoka sub- 
scribers prevents the increase. 

The present toll charge for these calls 
is 10 cents for the first three minutes 
and 5 cents for each additional minute. 


contends 


Claims Company Owner Made 100 
Per Cent in Eight Years. 

A telephone company owner has been 
discovered in Nebraska, who has not only 
paid his regular dividends, but has made 
100 per cert on the investment in less 
than eight years. The discoverer is for- 
mer Railway Commissicner Hall, who has 
just stepped out of office, and the com- 
pany is the Plainview Telephone Cc., 
owned since 1913 by C. W. Smith. 

Mr. Hall’s opinion is a dissenting one, 
and does not control. The other two com- 
missioners held that Mr. Smith had made 
only a normal return of 8 per cent, and 
was entitled to the valuation of $24,000 
he had fixed on his property as a basis 
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for return. Mr. Hall arbi- 


trarily cast aside evidence and built up his 


They said 


conclusion on his own deductions. 

Mr. Smith bought the property for $V3,- 
000 in 1913, for $2,000 less than it was 
worth. Since then he has paid himself 
$2,000 in dividends, and Mr. Hall figured 
that to allow him $24,000 now meant he 
had made 100 per cent in that time. Mr. 
Hall gave this as his opinion about an 
& per cent return: 

“Individuals loaning their money must 
do so at their own risk and out of their 
income pay taxes and incidental expenses 
As & per cent is more than they receive in 
gross, a public utility should not receive 
that rate net. The commission says that 
this rate in part is made for the purpose 
of inducing money into the business. | 
cannot quite grasp the logic in the reason 
ing that it is applied. 

“It is not always well to stimulate the 


investment of money in public utilities 
if money will not seek investment 
in such lines without undue © stimu- 
lous, it is clear to me that there is 


not a proper demand for increasing such 
utilities either in number or extent. In 
my opinion, wrong methods of financing 
in a great number of our utilities have 
had more to do with deterring people 
from making investments in such securi 
ties than the fact that the rate of return 
is too low upon the investment.” 


New Jersey Company Announces 
100 Per Cent Rate Increase. 

Declaring that lack of a public utilities 
commission in New Jersey has prevented 
decision upon its increased tariff, that 
need of funds is pressing and further de- 
lay will result disastrously, the New Jer- 
sey Telephone Co. has announced an in- 
crease in rates, effective February 1. 

The company, which is an Independent, 
not a Bell subsidiary, has its general 
offices at Lebanon, N. J., and operates 
more than 800 telephones in Hunterdon, 
Warren and Morris counties. The in- 
crease of rates will be about 100 per cent. 

The letter to patrons sets forth that a 
hearing was held October 28 before the 
public utilities commission in Newark. 
at which testimony was given to show 
that in 1919 the company’s operating ex- 
penses exceeded its income by $5,165.53. 
Before public announcement was made 
by the commission as to its official action 
the board ceased to function, having been 
removed by the governor. 

In order to keep the company alive and 
furnish service for its patrons, the letter 
states, it is now found necessary to mak: 
the increase. 


New Schedule of Rates Filed by 
Black River (N. Y.) Company. 
The Black River Telephone Co., under 

a tariff filed February 2 with the New 

York Public Service Commission, will in- 


3U 


crease its rates for telephone service in 
Old Forge and the towns of Webb, Wil- 
murt, Long Lake, Inlet, Greig, and Lyons- 
dale on March 1 to the following schedule : 


Individual line, business.............. $39 
lour-party line, business.............. 33 
Individual line, residence............. 30 
l‘our-party line, residence............. 24 
errr rer eres 36 
ee ere 27 
PE WNNOOE bc ccc crc vcasdeces 12 
Extensions; FeSIGENCE .........6 00000 9 


The changes are in the Old Forge 
central office district only. 


Complains Against Construction of 
Competing Lines. 

The question of whether a telephone 
company has a right to install equipment 
and build lines in direct competition to 
one which claims to already fully serve 
a given territory, has been put up to the 
Oklahoma Corporation Commission by 
Clyde J. Taylor, of Chandler, who states 
that he owns 17 rural lines out of Chand- 
ler serving 300 subscribers. 

Mr. Taylor complains that Lute Daven- 
port and others have begun the construc- 
tion of lines in competition with those 
now owned by him, some of them follow- 
ing the same routes, and unless restrained 
by the commission will connect up with 
the exchange of the Bell company and 
begin operations. 

The hearing has been set for Feb 
ruary 24. 

Hearings on Fort Worth, Texas, 
Rate Case Postponed. 

Agreement to postpone the telephone 
hearings on the application of the South- 
western Bell Telephone Co. for authori- 
ty to increase its rates on telephone 
rentals in Fort Worth, Texas, was 
reached at a conference held recently be- 
tween representatives of the company and 
the city of Fort Worth. The original 
application for the hearing on the part of 
the telephone company set February | 
as the date for increasing the local tariffs. 
Begin Suit Against Company 

Violating Minimum Wage Law. 

Constitutionality of the Wisconsin 
Minimum Wage Law will be put to a test 
as a result of the action taken by Attor- 
ney General William J. Morgan, of Madi- 
son, in ordering that suit be started against 
the Bloomer Telephone Co. to pay a 
penalty of $1,300. 

The company is charged with violation 
of the minimum wage law on 13 counts 
and is alleged to have hired girls at wages 
below those fixed by the industrial com- 
mission as the lowest rate of pay allowed. 
The action is being taken on complaint of 
the industrial commission, which fined the 
company $1,300 and which the latter has 
refused to pay. 

This is the first prosecution for violation 
of the minimum wage law. Its progress 
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will be watched with widespread interest, 
as it will determine eventually the con- 
stitutionality of the law. 


Decision in Dallas, Texas, Rate 
Case Postponed to March 30. 
The date for the end of the period 

during which the city commission of 

Dallas, Texas, may act on the Dallas 

Telephone Co.’s application for a $4 and 

$10 rate, which was to expire January 27, 

has been extended until March 30. 

It is expected by this time that the 
United States Circuit Court of Appeals 
will have acted on the appeal of the city 
from the decision of Judge James C. 
Wilson, granting an injunction to the city. 

Date for the hearing on the appeal has 
not been set, but the city has applied for 
transfer of the hearing from Fort Worth 
to New Orleans, La. 

Higher Schedule of Rates Ap- 

proved in St. Cloud, Wis. 

In an order handed down by the Wis- 
consin Railroad Commission on January 
31, the St. Cloud Telephone Co., of St. 
Cloud, was authorized to increase its 
rates, effective February 1, from $12 per 
year and $1.25 for switching service, to 
the following schedule : 


Local Service- 
Net per mo. 


Business one-party .............. $1.75 
Residence one-party ............. 1.50 
Residence two-party ............. 1.25 
Extension telephone ............. 75 


Switching Service— 
Rural multi-party lines per station  .60 


The value of the company’s property 
for rate-making purposes was $2,697, as 
reproduction cost, and $1,785 as the re- 
production cost less depreciation. 


Commission to Investigate Service 
of Inland (Wash.) Company. 

The Washington Public Service Com- 
mission has been asked to arbitrate dif- 
ferences between the Inland Co-operative 
Telephone Association and the farmers 
of the Ewartsville district in regard to 
service. 

A four-hour conference of the commit- 
tee representing the farmers and another 
representing the chamber of commerce, 
with officials of the telephone company, 
was held recently. The service, which 
is alleged to be deplorably inadequate by 
the farmers, was discussed at length, 
after which it was agreed to ask the pub- 
lic service commission to take a hand. 

W. C. Kreugel, a member of the cham- 
ber of commerce committee, was author- 
ized to ask the commission to select a 
qualified man and send him to Pullman, 
Wash., immediately to survey the situa- 
tion and make recommendations. 

The expert will be asked to investigate 
the city office of the telephone company, 
which the farmers allege is responsible 
for the poor service, and the farmer lines 
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which connect with the local system at 
the city limits, which, in the opinion oi 
Manager J. C. Ruth of the telephone 
company, are responsible for the inade 
quate service to the farmers. 

Manager Ruth agreed to stand half 
the expense of the survey and the cham- 
ber of commerce will pay the other half. 





Small Wisconsin Company In- 
creases Rural Rates. 

Authority to discontinue its old rate of 
$1.25 per quarter and to establish instead 
a rate of $4.50 per quarter, ‘applicable to 
stockholders and non-stockholders alike. 
was granted the Otter Creek Telephone 
Co., by the Wisconsin Railroad Commis 
sion on January 25. 

The company is a farmers’ co-oper 
ative organization, operating two 
grounded lines connected with the Wis- 
consin Telephone Co.’s exchange at Stan- 
ley. The latter company prior to Octo- 
ber 1, 1920 furnished switching service 
to the Otter Creek Company for 25 cents 
per month, per station. On October 1, 
the rate was increased to 62% cents per 
month. There are 42 subscribers served 
hy the two lines, all but six of whom 
are stockholders. 

Location of Exchange Up to Com- 
pany—Complaint Dismissed. 
On February 10, the Wisconsin Rail- 
road Commission entered an order dis 
missing the complaint of N. H. Junge. 
against the Washington Telephone C: 
relating to the removal of its exchang: 

from Sandusky to Hillpoint. 

The commission found that the locatio: 
of an exchange is a matter which should 
be determined by the utility, subject, o: 
course, to the duty of rendering reason 
ably adequate service. In this case ther: 
appeared to be no circumstances whic! 
made it impracticable to furnish all « 
the patrons, including those in and aroun:! 
Sandusky, reasonably adequate — servi 
from an exchange located as proposed a! 
Hillpoint; nor did it appear that tl 
change would result in an unreasonah 
addition to the capital account of the co1 
pany. 

Excellent Service Rendered— 
Higher Rates Granted. 

The Wisconsin Railroad Commission : 
February 1, authorized the Walwort’ 
Telephone Co. to increase its rates, eff 
tive April 1, to the following net ann: 4! 
schedule : 

Walworth Village— 

pmemess one-party ..........5...- 

Residence one-party 

Business six-party dtaiawetein 

Residence eight-party ..........--. “ 

Residence twelve-party ........... 

Private line service outside vil! 
limits $9 per quarter mile or fract 
thereof beyond the first % mile from ' 


central office in addition to the forego 
rates. 


The Walworth Telephone Co. owns 214 
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operates a telephone system in the vil- 
lage and town of Walworth, the village 
of Fontana, and west one-third of the 
town of Lynn, serving 409 
Service has been rendered by this com- 
pany since 1900 and records show that it 
has been managed by the present officers 
and directors since 1906 at least. 

A number of letters from subscribers, 
in each of the localities served, were sub- 
mitted at the hearing, which gave evidence 
that an excellent quality of service is 
being rendered. The report on service 
conditions submitted by the commission’s 
engineers also indicated that high class 
service is being given and that the plant 
and property are kept in good condition. 
The valuation of the company’s property 
and plant used for the purposes of this 
proceeding was $25,010.84. 


subscribers. 


Bayfield (Wis.) Farmers’ Com- 
pany Gets Higher Rates. 

The Wisconsin Railroad Commission, 
in an order issued January 25, author- 
ized the Bayfield Farmers’ Telephone Co., 
to increase its rates, effective February 
1, 1921, from $1.25 net, per month, per 
subscriber for connected to 
Bayfield, and 75 cents net per month for 
those connected at Cornucopia, to the fol- 


telephones 


lowing schedule: 


Bayfield Exchange- 
Rural subscribers : ; 
$2.25 gross, $2 net, per month for serv- 
ice within 6 miles of the central office. 
Jeyond this radius on extra charge of 
25, cents a mile. 
Cornucopia Exchange— 
$1.50 gross, $1.25 net per month per 
telephone. 
Installation Charges— ; 
$3.50 per station, to be refunded after 
two years if subscriber has taken service 
continuously. 
Moving Charge— 
$3 per station. 
Temporary Single Party Rural Rate— 
$4.50 gross, $4.25 net per month, plus 
25 cents per month per mile for each 
mile from central office. 
Non-subscriber Charge— 
10 cents per message. 


The company operates seven rural lines 
in Bayfield county. 


Summary of Commission Rulings 
and Schedule of Hearings. 


FLorIDA. 

February 11: Order issued directing 
the Leesburg Telephone Co., of Leesburg. 
to discontinue its practice of charging 
‘) cents per month extra for common 
battery service. 

February 11: Order issued directing 
the Apopka Telephone Co., of Apopka, 
to make certain improvements to its plant 
within 90 days. 

ILLINo!Is. 

February 1: Order issued suspending 
until May 31, proposed advance in rates 
for the Bunker Hill Telephone Co., of 
Bunker Hill and Woodburn. 

February 2: The commission author- 
ized the Macon Telephone Co., of Macon, 
to issue $16,500 of 7 per cent gold bonds 
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and $13,000 of 7 
notes. 


per cent convertible 


LOUISIANA, 

February 24: Hearing at Baton Rouge 
on petition of the Cumberland Telephone 
& Telegraph Co. for authority to in- 
crease rates throughout the state. 

MINNESOTA. 

February 9: Final order issued denying 
the applications of the Tri-State Tele- 
phone & Telegraph Co. and the North- 
western Telephone Exchange Co. for 
authority to increase rates throughout the 
state, the commission finding the service 
rendered to be inadequate and insufficient. 

February 28: Hearing at Belle Plaine 
on application of the Citizens Home Tele- 
phone Co. for authority to increase its 
local and rural rates in Belle Plaine. 

February 25: Hearings at Jordan on 
application of the Jordan Telephone Co. 
of Jordan, and the Scott County Tele- 
phone Co. for authority to increase rates. 

MissourI. 

February 8: Order issued dismissing 
application of the Gerber Telephone Ex- 
change for authority to increase rates at 
its Sullivan exchange. 

February 9: Order issued authorizing 
Anna Ukena to sell and W. F. Buchanan 
to purchase telephone property known 
as the Fordland Telephone Co., of Ford- 
land. 

February 9: Order issued authorizing 
I. J. Frantz, L. H. Garst, J. A. Killian, 
and S. A. Killian to sell and W. F. 
Buchanan to purchase telephone property 
and exchange known as the Seymour 
Telephone Co, of Seymour. 

February 9: Order issued on motion 
of company dismissing application of the 
Princeton Telephone Co., of Princeton, 
for authority to increase rates. 

NEBRASKA. 

February 7: Complaint filed by Gale 
V. Ernst, of McCook, against the North- 
western Bell Telephone Co., alleging re- 
fusal to install service although com- 
plainant is located but three pole lengths 
from exchange office. 

February 8: Application filed by the 
Spring Green Telephone Co., of Hendley, 
asking permission to establish an in- 
creased schedule of charges. 

February 8: In the matter of the ap- 
plication of. the Lincoln Telephone & 
Telegraph Co. for permission to estab- 
lish at its Jansen and Howe exchanges 
the same schedule of rates charged by 
the companies from which they were re- 
cently purchased; request found to be 
reasonable and permission given to adopt 
the rates. 

February 9: Application filed by the 
Farmers’ Mutual Telephone Co., of 
Avoca, asking permission to increase rates. 

February 9: Complaint filed by the 
public service club of Oshkosh against the 
Platte Valley Telephone Co., alleging that 
the company has arbitrarily cut off the 
rural lines operated by the Farmers’ 
Mutual Telephone Co. for failure to con- 
sent to rules laid down; held in abeyance 
until club committee can exert its in- 
fluence towards a settlement. 

February 10: Application of the Pali- 
sade Telephone Co. for permission to 
discontinue free service to Hayes Center 
dismissed for lack of information. 

February 10: In the matter of the 
application of the Wolbach Telephone Co. 
for the validation of extension telephone 
rates; the company being unable to fix 
a date when these rates first went into 
effect. but it appearing that it was by 
mistake and the request is reasonable, 
Nermission granted, with the provision 
that the residence extension shall be 50 
cents and business extension 75 cents, 
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instead of a flat rate of 50 cents as asked. 
February 11: Hearing at Neligh on 
request of Northern Antelope county for 


permission to increase rates; evidence 
submitted and case taken under advise- 
ment. 


February 11: Hearing at Oakdale on 
application of the Oakdale Telephone Co. 
(formerly the Cedar Mutual Telephone 
Co.) for permission to increase stock; 
evidence submitted and case taken under 
advisement. 

New York. 

February 14: Hearing at New York 
City on complaint of John A. Connolly 
against the New York Telephone Co. in 
re rates charged in apartment houses 
and hotels in New York City. 

February 14: Hearing at New York 
City on petition of the New York Tele- 
phone Co. in respect to increasing rates, 
tolls and rentals in New York City. 

NortH CAROLINA. 

February 1: Hearing at Raleigh on 
petition of the Southern Bell Telephone 
Co. for authority to increase rates, 


OKLAHOMA, 

February 24: Hearing at Oklahoma 
City on complaint of Clyde J. Taylor, of 
Chandler, against Lute Davenport and 
others, alleging that they have begun 
construction of lines in competition with 
those now owned by him. 

OREGON. 

February 1: Hearing at Portland on 
petition of the Pacific Telephone & Tele- 
graph Co. for authority to increase rates 
postponed from December 24 to this date. 

PENNSYLVANIA. 

January 31: New tariff-of rates filed 
by the Commercial Union Telephone Co. 
covering service in portions of Elk county. 

WISCONSIN. 

February 7: Order issued dismissing 
investigation on motion of the commission 
of the alleged violation of Chapter 610 of 
the Laws of 1913 by the Plymouth Tele- 
phone Exchange. 

February 10: Complaint of N. H. 
Junge against the Washington Telephone 
Co., relative to the removal of its ex- 
change from Sandusky to Hillpoint, dis- 
missed. 

February 10: The commission author- 
ized the Young America Telephone Co. 
to increase its rural rates. 

February 10: The commission author- 
ized the Hawkins Creek Telephone Co. to 
increase its rural rates. 

February 10: The commission author- 
ized the Kaukauna Telephone Co., fur- 
nishing service to 209 rural subscribers, 
to increase its rates, effective March 1, 
from $15 per station per year to $4.50 net 
per quarter for rural party line service 
within 6 miles of central office, plus 75 
cents per quarter additional for each mile 
or fraction thereof beyond the 6 mile 
radius. 

February 14: Hearing at Beloit on ap- 
plication of the Beloit Farm Telephone 
Co., of Beloit, for authority to increase 
its rates. U-2306. 

February 15: Hearing at Madison on 
application of the Stratford Telephone 
Co., of Stratford, for authority to in- 
crease its rates. U-2398. 

February 16: Hearing at Madison on 
application of the Berlin Telephone Co., 
of Berlin, for authority to increase its 
rates. U-2400. 

February 16: Hearing at Madison on 
application of the Calumet Telephone 
Co., of Forest Junction, for authority to 
increase its rates. U-2401. 

February 18: Hearing at Madison on 
application of the Milltown Mutual Tele- 
phone Co., of Milltown, for authority to 
increase its rates. U-2407. 





he Telephone and the Investor 


Second of Series of Articles Telling Why the Telephone as Investment Proposi- 
tion Has More Good Features and More Favorable Points Than Other Com- 


mercial Lines 


With the thousands of very attractive 
propositions that are being presented, the 
investor is practically at a loss to decide 
which is the best. Many investors, daz 
zled by the brilliant prospects of large 
and immediate profits, fail to analyze the 
offerings made them in a_ criticizing 
manner. 

There have been thousands of proposi 
outlook for the 


dazzling, 


tions which, while the 


profit at the outset most 


have soon lost their brilliancy and have 


Was 


brought the unsuspecting investor and the 
honest promoters of the plans to absolute 
ruin, There are hundreds of such propo- 
sitions being daily offered, but the one 
great and distinguishing factor—-competi- 
tion—has been lost sight of. 

If the disappointed investors, who are 
numbered by hundreds of thousands and 
almost by millions, will recall the dazzling 
but disappointing schemes wherein their 
money was lost, it will be seen that laying 
dishonesty and incompetency in 
management, the bulk of their bad invest- 
ments came from leaving out the factor 


aside 


of competition, 

A moment's reflection brings the con- 
clusion that practically any business, hon- 
estly organized, honestly and_ capably 
managed, must succeed unless competi- 
tion in its various forms, directly or in- 
directly, becomes too sharp, with a con- 
sequent disappearance of profit. 

It is unnecessary to mention the many 
enterprises which at the outset paid enor- 
mous profits, only later to be attacked by 
hundreds and thousands of firms going 
into the same business, until they all went 
to destruction. Take any line of busi- 
ness that is now being conducted in any 
part of the country. 

One may go into any city and, noticing 
any line of commercial activity that seems 
prosperous, may rent the adjoining store 
or build a plant on adjoining property 
and cater to the trade. Another 
party, noticing a successful business in 
one city, may proceed to the next, start 
the same line and cater to the same trade. 

Aside from a few articles covered by 
patents, there is absolutely nothing to pre- 
vent this competition from being carried 
on so freely that the margins of profit are 
wiped out and the business, otherwise le- 
gzitimate in every way, comes to be with- 
out earning power. Competition has made 
it unprofitable. 

Another feature of competitive busi- 
ness of this kind, even more disastrous 
than where a business simply becomes un- 
profitable, is credit. 


same 


By ‘“Observer”’ 
When 


by competition, the 


rival concerns are hard-driven 


temptation is very 
great to trade 


credit to the buyer. 


by giving 
This then opens the 


compete for 


door to buyers who otherwise would not 
The result is inevitable, and 
the institution 


vet credit. 


goes down in a crash. 
Competition has again got in its deadly 
work. 

The recent prosperous days in all lines, 
is an instance of the time when the in- 
should carefully bear the 


vestor most 











If there are nice things you want to 
buy, and they are necessary, buy them; 
but do not squander your money—save 
it. How can one be ready for the 
glorious opportunities ahead of him un- 
less he has cultivated the habit of econ- 
omy and prudence? He must save all 
he can in season and out of season. 
John D. Rockefeller. 








mind when 
considering making a permanent invest- 
nent. 


dangers of competition in 


This country has seen good times  be- 


fore; it also has seen some very bad 
will see other bad 
times after the present. And this should 
give food for thought for the investor. 


Today, business skies are quite bright, but 


times, and doubtless 


let trouble come and then, as in the past, 
comes the death grapple for business. 

Competition gets sharper. and sharper, 
the margins shrink almost if not quite to 
vothing. Then is the time when the ex- 
planation is made to the waiting investor 
that the competition has so reduced the 
protits that the interest coupons will have 
to be held by him for the present and, in 
many cases, forever. 

Can any conservative investor shut his 
eyes to the fact in seeking an investment 
that, while he must, of course, look at 
the proposition from all points of view, 
one of the most important factors is the 
question: What is the danger from com- 
petition ? . 

In addition to direct competition along 
exactly the same lines, many lines of bus- 
iness have to struggle against something 
else taking the place to a greater or less 
extent of the article or commodity which 
they furnish. 

At one time a gas plant in any locality 
was thought to be a proposition absolutely 
unassailable from an investment stand- 


point. In many places natural gas has 
made artificial gas plants practically 
worthless. Electric lights, generated from 
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Competition in Telephony as Compared With Other Lines 


cheap power, have also been a most se- 
rious menace to old-established gas plants 
In fact, for lighting purposes, electricity 
has practically superseded gas. 

In other lines, competition has made it 
necessary to largely discard the existing 
plant and adapt it to almost a new line. 
Many great carriage manufacturing con 
cerns have had to change to the making 
of automobiles with a tremendous loss in 
Manufacturers of 
had to change to self-binders. 


the change. reapers 

Plants by competition, in styles even, 
have to be almost entirely remodeled to 
produce the article as 
fickle public. 

Let us now turn to the object of this 
article: 

There is no line of business in th 
world in which there is so little competi 
tion as in the telephone, particularly since 
the establishment of public utility com 
missions. 

One may go to Philadelphia, Buffalo, 
Cleveland, Chicago, St. Louis, St. Paul, 
Kansas City, Indianapolis and thousands 


needed by the 


of cities and towns and go into any line 
of business, almost, that seems a desira 
ble one. One cannot, however, go inte 
the telephone of these 
places, except he invests in the former 
monopoly or the Independent company. 
The field is occupied by two ‘interests 
in the telephone business—the Independ 
ent and the Bell—and there is 
chance of there ever being a third tele 


business in any 


small 


phone company in any place in this coun 
try, for the various state utility commis 
sions would not grant a certificate of 
public necessity only in the most excep- 
tional instances. 

The telephone then occupies this posi 
tion in the. business world. It is doing a 
profitable, 2 legitimate, an ever-incres: 
ing business and has had but a single 
competitor in a place. 

In the face of such a condition tod y. 
and such an outlook for the future, ‘le 
conservative investor sees that for abii't) 
to earn a profitable return on the captal 
honestly expended, nothing in the wi'c, 
wide world offers so many good poi:ts 
as do securities of honestly-organized «1 
honestly and intelligently-managed 
phone companies. 

All the objectionable competitive 
tures so clearly shown in practicall) 
industrial business propositions are e! 
nated from the telephone proposi': 
Telephony presents more good points id 
fewer bad points than any other in\ st 
ment proposition now offered. 

















Biographical and Personal Notes 








George K. Gann, traffic superintend- 
ent of the Telephone & Tele- 
graph Co., of Lincoln, Nebr., for the past 


Lincoln 


12 years, is now general superintendent 
of the Tri-State Telephone & Telegrapn 
Co., with headquarters at 5th and Cedar 
Sts., St. Paul, Minn. 


duties February 17 and is filling the posi 


He began his new 


tion left vacant by the death of R. L 

Sarry. 

“G. K.” began his telephone career in 
Atlanta, Ga., his birthpiace. with the 
Southern Bell Telephone & Telegraph 
Co., and from there went to St. Louis, 
Mo., to become assistant superintendent 


When 
president of the 


Frank H. 


Lincoln 


of traffic. Woods, now 
Telephone & 
Telegraph Co., started building up his or 
company, he 


ganization for the Lincoln 


secured Mr. Gann to take charge of the 
operating department. 
At that 


Co.. a 


Western 
separate corporation, owned the 
the 
trict, and Mr. Gann’s first 


time the Telephone 


long distance lines of Lincoln dis- 


work was in 
developing this business. Later, when a 
effected, he 


trafic superintendent of the Lincoln com- 


consolidation was became 
pany, in which capacity he has continued 
up to the present time. 

As operating head of the Lincoln com 
pany, Mr. Gann had over half of the em 
ploves under his direction, and was as- 
sisted by a staff of three district chiefs 
His activities, however, were not confined 


within the field of telephony. He was 
vice-president of the Lincoln Automobile 
Club, chairman of the membership com- 
mittee of the 


leader in Y. 


chamber of 
M. C. A. athletics, member 


commerce, a 


of the Kiwanis and Crucible clubs, and 


active in other local organizations. 


In his 13 vears’ connection with the 


Lincoln company, “G. K.” is” credited 


with a considerable part of the develop 

















George K. Gann, the New General Superin- 
tendent of the Tri-State Telephone & 
Telegraph Co., St. Paul, Minn. 
small be- 


the from a 


ginning into one of the largest Independ- 


ment of company 


ent companies in the United States, with 


66,000 stations on 121 exchanges. Mr. 


Woods and Mr. Hurtz, the manageria) 
heads of the Lincoln company, are sorry 
to have Mr. Gann leave their organiza- 


work 


tion, but they teel that the excellent 


he has done for them has earned for him 
the opportunity 


offered by the superin- 


tendency of the Tri-State corporation. 


Mr. Gann’s success in his chosen field 
is the best index of his capacity and 
amply demonstrates his thorough com- 


mand of the operating end of telephon 


work, the one which touches the publi 
closest. As traffic superintendent, Mr 
Gain will assume direction of the engi 


neering plant and trafhe department and 


will report direct to the president 
Mademoiselle Georgette Yvonne 
Schaerr, an operator in the employ ot 


the Northwestern Bell Telephone Co. at 
l‘remont, Neb., has just ended a two-year 


light to secure her papers as a_ full 
fledged citizen of America She was 
born in Alsace-Lorraine, but has lived in 


\merica since she was six years old. Be 
talk 


was made a member of the first telephone 


cause of her ability to French she 


operators’ unit sent with the American 


expeditionary forces, and because she 


talk 


favorite 


could English also, she was a great 


with the American officers who 
used the telephone service while in that 
country. 


Miss 


order to secure her return to her Amer- 


Schaerr found it necessary, in 
ican home, to apply 
This 
parents had declined to remove from Al- 
sace-Lorraine the 


cause 


for citizenship pa- 


pers. was denied her because her 


when Germans seized 


Her 


by some able lawyers, and they have just 


that territory was taken up 
succeeded in getting her full recognition. 
She is back again as cable clerk in the 
office at Fremont. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 


Incorpcrations. 

_ Winter Park, Fla—The Winter Park 
lelephone Co. has been incorporated with 
*40,000 capital stock by C. H. Galloway, 
president and general manager: Fd. F. 
\eezel, vice-president; and L. K. Gallo- 
way, secretary-treasurer. 
_ Rollingstone, Minn. —The Rollingstone 
"elephone Co. has been incorporated with 
$15,000 capital stock by Henry Speltz, 
president ; and M. N. Reiland, secretary. 

St. Augusta, Minn—The St. Augusta 
Rural Telephone Co. has been organized 
with a capital stock of $8,000. The offi- 


cers of the company are Fred Meyers. 
rresident: R. Kaeter. vice-nresident: and 
M. G. Weyrens, secretary-treasurer. 





Purcell, Okla.—The Purcell Telephone 
Co. has been incorporated with $125,000 
capital stock by S. G. Ambrister, FE. L. 
Ambrister, and H. A. Ambrister, all of 
Purcell. 

Stearns, Minn.—The Rural Route Five 
Telephone Co. has been incorporated with 
$5,000 capital stock. The incorporators 
and officers of the new company are: 
Joseph Rassier, of St. Joseph, president; 
Ignatius Bechtold, of St. Cloud, vice-pres- 
ident; and Joseph Braun, of St. Cloud, 
secretary-treasurer. 

Lodgepole, S. D.—Application for a 
charter for the Lodgepole Hettinger Tel- 
ephone Co., capitalized at $25,000, has been 
filed by Osmund Jeefeld, of Strool; R. G. 
Parker, of Lodgepole: and John Lundeen, 


33 


of Cole. The company contemplates op 
erating lines in the vicinity of Lodgepole, 
and extending to Hettinger, N. D 


Construction. 

Alabama City, Ala.—The Southern Bell 
Telegraph & Telephone Co. contemplates 
expending $20,000 to improve its system. 

Camden, Ark.—The Southwestern Bell 
Telephone & Telegraph Co. contemplates 


installing extensions from Camden to 
Velie. 

Winter Park, Fla—The Winter Park 
Telephone Co. contemplates expending 


$500 on cable extensions. 

Bartow, Fla—Plans are being made by 
the Peninsular Telephone Co. to improve 
its system. 
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Little Rock, Ark—Plans are being 
made by the Southwestern Bell Telephone 
Co. for the erection of a 50x75-foot addi- 
tion to be used for additional switchboard 
facilities to one-fourth of its exchange 
building in Little Rock. The company 
also expects to spend several hundred 
thousand dollars in rebuilding its lines 
and installing larger cables. 

Charles, La—The Cumberland Tele- 
phone & Telegraph Co. contemplates ex- 
pending $37,800 on improvements and 
the enlargement of its system. 

saltimore, Md.—The Chesapeake & Po- 
tomac Telephone Co. has begun improve- 
ments to its machine switching central of- 
fice telephone equipment at its Liberty ex- 
change, to be followed by similar improve- 
ments to both its Gilmor and Walbrook 
exchanges, which, when completed, will 
represent an expenditure of upwards of 
$1,250,000. The immediate plans, it is re- 
ported, call for the installation of auto- 
matic equipment at its Liberty exchange, 
and this work is already well under way. 

St. Louis, Mo.—The Southwestern Bell 
Telephone Co. recently purchased a site 
to erect an exchange building. The com- 
pany intends to erect a four-story build- 
ing and to install automatic equipment. 

Waxhaw, N. C.—The Waxhaw Tele- 
phone Exchange, recently purchased by 
S. M. Baggett, of Pineville, will improve 
and extend its system. 

Poteau, Okla—Work .is under way on 
the erection of a 25x0-ft. telephone ex- 
change and office building by the Poteau 
Telephone Co. 

Dublin, Tex.—Work is now under way 
by the Southwestern Bell Telephone Co. 
en the rebuilding of toll lines through 
Dublin from Ft. Worth to Brownwood. 

Mount Vernon, Wash—The Puget 
Sound Telephone Co. contemplates the 
erection of a three-story, modern, fire- 
proof telephone exchange building, the 
upper floor of which is to be used for 
living apartments. New telephone office 
equipment is contemplated and all classes 
of automatic, semi-automatic, and the 
latest developments in switchboards will 
be installed. Extensive improvements 
and enlargement of the present cable 
plant is also contemplated. The com- 
pany expects to establish a semi-auto- 
matic service for Burlington, Wash., 
operated from Mount Vernon, thereby 
giving local subscribers and Burlington 
subscribers communication between the 
two towns. 





Financial. 

Tomahawk, Wis.—An amendment to 
its articles of incorporation has been filed 
by the Tomahawk Light, Telephone & 
Improvement Co., increasing its capita] 
stock from $50,000 to $175,000. 


Elections. 

Morton, Ill1—At the annual meeting of 
the stockholders of the Farmers’ Mutual 
Telephone Co. of Tazewell county, held 
recently, the following directors were 
elected for the ensuing year; John S. 
Sommer, John Strickfaden, Samuel Kin- 
singer, Fred Fawer, A. L. Robison, Robert 
Kennedy, and Michael Bever. The usual 


6 per cent dividend was declared. 





TELEPHONY 


Seward, Ill—At a meeting of the Illi- 
nois Mutual Telephone Co. held recently, 
the following officers were elected: Wil- 
liam McDonald, president; William Har- 


ris, secretary; ‘and Wilson Cleveland, 
treasurer. 
Pontiac. I1l—The stockholders of the 


Pontiac Farmers’ Telephone Co. recently 
held their annual’ meeting, electing C. A. 
Kipfer, J. R. Lock, Lester Pearson, and 
Oliver Buland as directors. The directors 
met later and elected the following off- 
cers: President, Oliver Buland, and sec- 
retary-treasurer, H. W. Koerner. 
Columbus Junction, Ia—Directors of 
the Muscatine-Louisa County Telephone 
Co., at the annual meeting held recently, 
elected the following officers: President, 


Charles Estle; vice-president, Garry 
Stapp; and secretary-treasurer, E. A, 
Thurston. 

Eldridge, Ila—The Eldridge Mutual 


Telephone Co. held its annual election and 
stockholders’ meeting recently and elected 
the following officers and directors: Pres- 
ident, Ferd Baustian; vice-president, Gus 
Grell; secretary, M. H. Calderwood; 
treasurer, A. C. Oecetzmann; directors, 
Frank Keppy, Adolph Hamann, Wm. 
Kreiter. and Henry Runge. 

Charlotte, Mich—At the annual meet- 
ing of the Eaton County Telephone Co. 
held- recently, the following officers were 


clected: R. H. Rohn, president; L. J. 
Dann, vice-president; and G. A. Wil- 
liams, secretary and manager. 





Tipton, meeting 
of the Tipton Telephone Co., held recent- 
ly, the following officers were elected: 
President, George Taylor; vice-president, 
Frank Baldwin; secretary, Howard Mat- 
tis; and treasurer, Frank Derby. 

Blair, Neb.—The newly -elected officers 
of the Blair Telephone Co. are as fol- 
lows: President, John Blaco; vice-presi- 
dent, E. R. Stewart; treasurer, Henry 
Rohwer; and secretary, J. H. Christensen. 

Hartington, Neb.—The Cedar County 


Farmers Telephone Co. recently elected 
the following members tec serve on its 
board of directors: B. Ready, Charles 


Samelson, Alphone Lammers, P. O. Olsen 
and Otto Enerson. 

Holbrook, Neb.—At a meeting of the 
Holbrook Central Telephone Assn., held 
recently, the following were elected to 
serve on the board of directors: Chris 
Fhilipson, Ole Olson, and John Henry. 
It was voted to consolidate all of the 
country lines into one system and employ 
a lineman. 

Hooper, Neb.—Tlie newly-elected i- 
recters of the Hooper Telephone Co., are 
as follows: W. C. a. C. D. Phil- 
lips, W. G. J. Dau, George F. Otteman, 
J. H. Windhusen, N. E. Shaffer, F E. 
Liston, and M. E. Shipley. 

Shelton, Neb—The Farmers 
Telephone Co. recently elected the 
lowing officers: C. Allen Cook, presi- 
dent; Albert Allen, vice-president; C. E. 
Johnson, secretary; Roscoe Lungen, trea- 
surer; and Edward Piper, manager. 

Nelsonville, Wis.—The Viking Tele- 
phone Co. held” its annual meeting re- 
cently. and the following officers were 
elected for the ensuing year: President. 
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Martin Viste; vice-president, G. Mages- 
tad; and secretary-treasurer, N. G. Nel- 
son. 

Union, Neb.—The newly-elected officers 


of the Union 
ident, George 


Telephone Co. are: Pres- 
Everett; vice-president, L. 
G. Todd; secretary and manager, W. B. 
Banning; and treasurer, Daniel Lynn. 
The following directors were also elected: 


J. D. Cross, Henry Reike, and Charles 
Garrison. 

Curry, N. Mex.—The Curry County 
Rural Telephone Co. has reorganized hy 


electing W. B. Cramer president and J. 
E. Lindley, vice-president. The new 
heard of directors is composed of the 
following: W. B. Cramer, J. E. Lindley, 
Jno. F. Smithson, S. M. Pipkin, J. A. 
Smith, A P Lofton, S. E. Hill, John 
Byrne, and J. A. LaRue. 

Oxford, Ohio—At the 
rectors of the Oxford 


election of di- 
Telephone Co. 


held recently, all the former directors 
were re-elected. They are: E. FE. Wil- 
ne John Hutchinson, W. C. McSher- 


W. B. Meyer, and Llewelyn Bonham. 
gee Ohio—At the annual meeting 
of the Kenton Telephone Co. held recent- 
lv, the following members were elected to 
serve on the board of directors: L. A. 


Ansley, D. B. x R. G. ego 
C.B.F ink, Chas. Shanafelt, H. J. Mil- 
ler, and W. A. ea The directors 


then elected the following officers: W. 
A, Norton, president; L. A. Ansley, vice- 
president; C. B. Fink, secretary: and H. 


J. Miller, treasurer. 

Marion, Ohio—Stockholders of the 
Marion County Telephone Co. held their 
annual meeting recently and chose the fol- 
lowing directors for the coming year: H. 
B. Hane, F. E. Guthery, W. G. Harding, 
F.. A. Huber. J. A. Schroeter, A. E. 
Cheney, J. G. Leffler, J. F. Prendergast, D. 
R. Crissinger, S. E. Barlow, and A. J. 
Perry. The board of directors organized 
by electing F. E. Guthery, president: S. FE. 
Rarlow, vice-president: and A. J. Berry, 
secretary-treasurer and general manager. 

Platteville. Wis.——At the annual meet- 
ine of the Platteville, Rewey & Ellenboro 
Telephone Co., the following officers were 
elected: President, A. C. Stephens; vice- 
president, N. E. Adkinson: secretary, A. 
O. Schultz: and treasurer, W. H. Doyle. 
The executive committee consists of A. C. 
Stephens, N. FE. Adkinson. J. F. Schroe- 
cer, Neil Clements, and George Harms 
The auditing committee is composed of 
Will Huntington, J. W. Edge, and Fd 
M. Reilly. Directors of the company were 
elected as follows: Elwood McFall, J 
W. Edge, E. G. Rewey, N. E. Adkinson. 
Ed M. Reillv, B. J. Goke, J. H. Roddick. 
‘rank McWilliams, L. L. Harms, F. H 
Gehrke, JT. P. Hayden, J. S. Baker. L. A 
Harms, J. F. Schroeder, Ben M'. Edge, S 
C. Craven, George Riege, Dan Stanton, A 
C. Stephens, John Weigel, B. F. Trenary 
T. W. Russell. Neil Clements, G. G. Wil 
kinson, Will Huntington, and James Hol 
rer. 

Miscellaneous. 

Waxhaw, N. C.—The Waxhaw Tele 
phone Co. has been sold by J. S. Plyle: 
to S. M. Baggett, of Pineville. 
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You don’t need an Expensive 
Instrument to locate trouble 
and determine resistances! 
PIGNOLET INSTRUMENTS will do this 
easily—and are inexpensive. 
No exchange can afford to be oe one 


Write for ‘free copy” of our directions 
for testing and locating trouble. 


- PIGNOLET 
80 Cortlandt on New York City 














